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	OBJECTIVE
	

	
	
	


	I would like to present myself as caring, compassionate care worker able to handle routine needs and knowledge of personal care of a client. A demonstrated ability to work in a multi-cultural and diverse team by treating people working around with dignity and respect. Have completed Certificate IV in Ageing and has been working within an aged care to provide needed care to the elderly.


	EDUCATION —
	EXPERIENCE
	

	
	
	

	
Certificate IV in Ageing

Mark Moran Little Bay (Aged Care)


















Food Service Assistant/Cook
Anglicare, Sydney 













Customer Service Representative
	· Provide assistance in daily living activities by dressing, grooming, bathing, and toileting patients.
· Encourage clients to participate in social activities and appointments.
· Maintain safety with tidy, clean, and hazard-free home environments.
· Provide high level of physical support by lifting, adjusting, and moving clients i.e. use of lifters.
· Infection Control i.e. proper use of PPE.
· Demonstrated ability to monitor the care plan.
· Ability to look after dementia clients.
· Keep detailed daily logs with care actions, patient behaviours, and incidents in E-case.





· Meeting the needs of the residents 
· Food safety and hygiene
· Cooking breakfast, lunch, and dinner for the residents.
· Ensuring the residents get the best dining experience.
· Good knowledge of all types of food diets and drinks  i.e., Normal, Soft, Minced moist and Pureed.
· Good ability to communicate with residents.


· Able to Perform service transactions with customers.
· Able to receive and respond to the customer enquiries and calls.
· Building impactful relationships with customers by understanding their needs.



	Certifications —
	SKILLS 
	

	
	
	

	Current NSW Driver’s Licence

First Aid/CPR Certificate

Medication Certificate

NDIS Check

National Police Clearance

WWCC

Covid/FluVaccinations

	


· Problem Solving: Define problem and look for the solutions.
· Multi-tasker: Able to do one or more tasks at the same time.
· Time Management: Able to complete a task within a time frame.


	
	

	
	REFERENCES
	

	
	
	

	[Available upon request.]


   Availability: Full Time
