SHILU CHAPAGAINCONTACT DETAILS 

U37,107-115, Hornsby, NSW.
Email – shiluchapagain123@gmail.com
M: 0450 596 123
AVAILABILITY 
Part time, casual
SOFTWARE SKILLS 
MS office, outlook – proficient 
LANGUAGES 
English (Professional) 
Nepalese (Native)  

REFERENCES 

Reshu Khadka
RN- St. lves
Thompson Health Care.
0433798979.

0450596123

PROFESSIONAL SUMMARY 
Passionate and dedicated individuals are currently pursuing a Certificate IV in Individual Support (Aged Care). Strong interest in providing high-quality support and care to older individuals, ensuring their comfort and well-being. Highly adaptable, eager to learn, and committed to delivering compassionate care. Seeking an opportunity to contribute to the care team at Thompson Health Care.
Key Skills & Competencies
· Strong passion for aged care and supporting individuals in need
· Personal care assistance (grooming, hygiene, mobility support – in training)
· Ability to engage in social support and companionship
· Excellent communication and teamwork
· Administrative and computer skills, including smartphone usage
· Strong empathy, patience, and problem-solving abilities
· Willingness to learn and undergo training in aged care best practices
· Understanding of dignity of risk principles
EXPERIENCE  
Mad Mex - Line Member
Macquire university, NSW | [August/2023] – [july/2024]
· Delivered excellent customer service in a fast-paced environment.
· Maintained cleanliness and followed food safety regulations.
· Developed strong teamwork and communication skills, essential for caregiving roles.

EDUCATION 
Master of Professional Accounting
King’s Own Institute, Sydney, NSW
Certificate IV in Ageing Support.
Edu step Consultancy, Hornsby, NSW
Certifications:
· First Aid and CPR (Desirable, can be completed through Edustep)
· COVID-19 Infection Control Training
· Certificare lV in Ageing Support.


