		SASITHORN RATANAMALA
 
PROFESSIONAL SUMMARY
An intrinsically motivated individual with a professional background in Healthcare and Customer Service. Compassionate and
loyal with strong academic and practical experience in health service assistance, highly disciplined to focus on tailor-made
care to accomplish assigned responsibilities with discretion and minimal supervision.
I am committed to my personal and professional growth and I am seeking an opportunity to provide loyalty, value and a
desire to succeed to a valued and progressive organisation.
WORK HISTORY
Catering Assistant, 02/2023 - Current 
A Delish Affair, Matilda Private Hospital, Kingswood, NSW 
· Assisting with the preparation and cooking of all food and beverages 
· Maintain Stock control 
· Prepare and deliver catering orders 
· Use and maintain catering equipment in accordance with manufacturer's instructions 
· Undertake cleaning duties of the kitchen and dining areas. 
· Interacting with Mental Health Patients and Hospital Staff. 
· Taking customers' orders and plating up food, ensuring correct portion control 
· Ensure compliance with food hygiene and safety practice. 
Manager, 03/2012 - Current 
All, Basil & Lime Thai Restaurant, North Rocks, , Mount Druitt, NSW 
· Operate cash register and handle cash. 
· Take food and drink orders and receive payment from customers. 
· Prepare tables for meals, including setting up items such as linens, silverware, glassware. 
· Assist preparation of meals. 
· Organization and management of staff and operations. 
· Take part in planning menu as needed 
· Operate large-volume cooking equipment such as grills, deep-fat fryers, or griddles. 
· Maintain stock control, including ordering and stock take. 
Retail Assistant, 01/2012 - 02/2013 
Novo shoes, Macquarie Centre, Macquarie Park, NSW 
· Operate POS system and handle cash. 
· Merchandising of products. 
· Customer service and assisting with shoe sizes. 
· General cleaning duties 
· Maintaining stock control. 
· Meeting store KPI's and sales targets. 
EDUCATION
Certificate III Individual Support (Ageing)
Global Bridge College - Global Bridge College 
Certificate Il in Retail Services, 07/2011 
ACL Parramatta - Sydney 
Certificate III in Tourism | International Hotel & Tourism Industry Management, 2008 
Rajamangala University of Technology - Thailand 
CERTIFICATIONS

• Currently have valid First Aid Certificate. 
• Working with children check. 
• Police check. 
• Food Handling Certificate. 
• Hand Hygiene Certificate.
• 2023 I Certificate III Individual Support Ageing 
• 2011 | Certificate Il in Retail @ ACL Parramatta, Sydney. 

Professional Development
 Barista & Coffee Art Certificate | Coffee School, Parramatta NSW |2009
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	choompusassy@gmail.com


EMPLOYMENT RELATED SKILLS AND STRENGTHS
.
· Proficient within a dynamic, fast paced working environment.
· Open to change, adaptable in new and varying circumstances.
· Highly skilled with a high emotional intelligence, enabling quick and effective relationship management and relationship building.
· Strong abilities to work autonomously, with a desire to stay busy and keep achieving targets.
· Confident decision-making abilities with a knack for understanding the needs of the business or organisation at any given time.
· Ability to remain calm and productive under pressure, creating confidence in the team and staff.
· Flexible and open nature, ensuring all tasks required are completed in a mutually beneficial manner.
· Takes initiative in order to begin or complete a task without needing prompting.
· High-proficiency with various industry related technology and software.
· Loyal and understanding individual with a desire to provide my employer with as much value as possible.
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