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	CAREER OBJECTIVES
	Dynamic professional with experience at Crust Gourmet Pizza and The Momos Hub, excelling in customer service and crisis intervention. Proven ability to enhance client satisfaction through effective communication and safe food handling practices. Demonstrated success in collaboration and client assessment during clinical placement at Hardi Aged Care Center. Brings valuable soft skills, including teamwork, adaptability to rapidly changing scenarios, and effective communication. Ready to excel by utilizing these abilities in a new role.


 
 
	SKILLS
		· Crisis intervention
· Customer service
· Sanitation practices
· Safe food handling
· Effective communication
· Report writing
	· Client assessment
· Collaboration skills
· Time management
· Teamwork and collaboration
· Health code compliance
· Allergen awareness





 
 
	EXPERIENCE
	PIZZA MAKER | 10/2022 to Current
Crust Gourmet Pizza 
· Complied with safety and sanitation guidelines to maintain health and well-being of customers and other staff.
· Organized food preparation stations and regularly replenished supplies.
· Adhered to sanitation standards when handling food products and utensils.
WAITRESS AND BARTENDER Current
The Momos Hub 
· Provided excellent customer service by addressing any complaints or concerns promptly.
· Maintained accuracy while handling payments, giving change and printing receipts for customers.
· Maintained polite and professional demeanor to patrons to encourage inquiries and order placements.
· Handled food safely and kept spaces clean to protect customers from foodborne illness and maintain proper sanitation.
CLINICAL PLACEMENT | 05/2024 to 06/2024
Hardi Aged Care Center - Seven Hills 
· Placement done in Dementia Unit
· Supported daily living activities by serving meals, feeding, ambulating and turning over and positioning patients.
· Performed housekeeping duties such as changing linens and cleaning bathrooms when necessary.
· Assisted residents with bathing and dressing to promote personal hygiene.
· Served meals to patients in their rooms and assisted with feeding when needed.
· Observed and reported unusual symptoms and changes to charge nurse.


 
 
	QUALIFICATIONS
	Acknowledge Education - Sydney, NSW 
Bachelor of Community Services
Family And Community Services, Expected in 09/2026



 
 
	REFERENCES
	References Hardi Aged Care Centre 1 Crews Road, Seven Hills Email: sevenhills@hardiagedcare.com.au Prashamsha Khanal Panthi (RN) Hardi Aged Care Centre Email: Prashamsha.khanal@gmail.com Phone: 0451724450 Yasmin Naj (AIN) Thompson Health Care Email: ynaaz51@gmail.com Phone: 0402712558


 
 
	ADDITIONAL INFORMATION
	· NDIS Orientation Module- Quality, Safety and You Key Responsibilities Provide personal care, hygiene, and continence management. Supports and assists residents with food and fluids as required. Communicates with all residents effectively. Assists the nursing staff by observing and reporting promptly any changes in the condition or well-being of residents. Maintain a safe and clean working environment by complying with procedures, rules, and regulations. Assists physicians and registered nurses. Accompanied patients to their rooms. Helping patients with baths and other daily hygiene activities.


 
 
	CERTIFICATIONS
	· Certificate III in individual support Ageing and Disability
Invention Training College


 
 
	LANGUAGES
		English: 
[image: ]
Professional 
	
	Hindi: 
[image: ]
Limited 

	Nepali: 
[image: ]
Professional 
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