


Roshni Devi
22 Henrietta Drive, 
Narellen Vale, NSW 2567
Phone:0415454496
Email: roshnidevi29@yahoo.com

OBJECTIVE 	
To enter a challenging and rewarding position, that allows me to further develop my skills in conjunction with my studies, whilst maximizing business potential and goals. I am a keen employee who shows initiative, a driven and committed team player equipped with excellent interpersonal skills and an energetic and outgoing personality. 

EDUCATION
Advanced Studies
 Casey College
 Certificate IV in Ageing Support  
New Zealand Pacific Training Centre
 Completed “Advanced Certificate In Information Technology 
HIGH SCHOOL 
Sangam SKM College 
• Fiji School Leaving Certificate Examination 
• Fiji Junior Certificate Examination 
• Fiji Eight Year Examination Grade School 
• Togo Bhartiya School

SKILL AND ABILITIES 
Attention to detail, Time management, punctual, leadership, communication, fast and keen learner, Microsoft office, independent, task prioritization, and professional.
SOFTWARE
· Microsoft Office Software (Word, Excel, Access PowerPoint, Outlook)
· Microsoft Office Communicator 
· Customer perspective and focus 
· Sound judgment to make informed recommendations 
· Ability to work with limited supervision  
· Initiative to achieve quality outcomes 
· Ability to problem solve, communicate and negotiate effectively 
· Outstanding communication and interpersonal skills enabling successful dealings with people from diverse cultures 
· Extensive experience in working as part of a team including accepting direction and making a major contribution to the successful operations of the group 
· Efficient, well organized, hands-on and dedicated 
· Maintaining and follow up of enquiries and issues 
· Addressing patient enquiries, disputes and complaints 
· Representation of company in a professional manner 
· Ensure patients receive quality service with appropriate information and direction



EXPERIENCE 
Blue Hills Village 
25-27 Tulich Ave, 
Prestons NSW 2170 
Personal Care Assistant (PCA / AIN) 
Work placement: 3 weeks Responsibilities 
· Assist nursing staff with direct and in-direct patient care 
· Provide patient support services to ensure an effective clinical service 
·  Undertake a range of duties to ensure a hygienic environment 
· Perform clerical and courier duties 
· Preserve patient dignity, privacy and confidentiality 
· Communicate with patients and hospital staff to maintain a positive working environment.

Scalabrini Village Austral
Assistant In Nursing (AIN) 
Duration: Oct 4 2017 till Jun 29th 2024.
· Assist patients to transfer from bed to chair 
· Assists patients to change position in bed 
· Assists nurses with patient transfers and manual handling 
· Assist patient with showering, bathing and bed washes Assist patient with oral hygiene, brushing teeth, and cleaning of dentures
· Assist with dressing and grooming of patients 
· Observation of basic skin integrity & reporting skin condition to the RN Facial shaves of male patients (exclusion: all pre operative shaving) 
· Ensures all information and data regarding patients is recorded on appropriate charts and reported to the RN as required 
· Completes patient documentation. AIN may write in the patients’ progress notes, however, the RN must countersign all entries 
· Safe positioning of patients to receive meals Assist with cutting up food and opening package
· Assists patients to toilet 
· Provides bedpan / urinal 
·  Maintain confidentiality, privacy and dignity of patients
· Demonstrate empathy towards patients and relatives
· Administering medication to patients daily in a medical facility.
· Providing routine daily medications, either prescription or non-prescription, to patients whose condition and drug regimen are stable.
· Coordinating with different nurses to assist with patient care and medications
· Following written or verbal instructions on how to manage medications.
· Recording medication dosages and times.
· Observing patients and documenting changes in their condition.
· Gathering samples for analysis

ACTIVITIES AND ACCOMPLISHMENTS
           • Successful completion of Advanced Certificate in Information Technology Course 
           • Australian Mathematics Competition 
           • Chem Quiz Competition 

REFERENCE: Reference available upon request.


































