Roshni BishwakarmaCONTACT

0430080923
roshnibishwokarma820 @gmail.com
13/12 Everton Rd Strathfield, NSW
EDUCATION

NEB
Goldengate International School
/ Kathmandu / July, 2019 - May, 2021
Bachelor of Business Australian Catholic University / North Sydney / July, 2023 -
Present
SKILLS

Patience and empathy

Exceptional Time Management
trustworthy and dedicated Customer Service
Health and Safety
Compliance
Positive attitude, punctuality, co-operative and hardworking.
LANGUAGE
English Nepali Hindi

AIN
A hardworking and passionate job seeker with strong organizational skills and work placement as a Certificate III individual support caring for elderly and disabled people with proper documents.


EXPERIENCE

Waiter
Kickin In / Parramatta / August, 2023 - Present
· Took customers’ orders accurately after listening to their preferences.

· Passed the orders to the kitchen staff and ensured they were prepared as per the customer’s requirements.
· Served food and beverages to the customers promptly.

· Checked on customers periodically to ensure their satisfaction and addressed any complaints or issues immediately.
· Maintained a clean and organized work area.

· Participated in staff meetings and training sessions to stay updated about any changes in the restaurant policies or menu.



            Hillview House Woy Woy
                     (THOMPSON HEALTH CARE)

Assist resident with activities of daily living including showering, Toileting, Dressing, Bedding, Grooming, and Mobility.
Monitor and record vital signs and symptoms and changes in resident conditions.
Engage residents in various activities.
To provide opportunities for residents to participate in meaningful activities
To support resident's choice/ decision making
To report and document any changes in the resident's health and well-being
To follow correct manual handling procedures
Maintain appropriate hygiene/ safety practices in accompanying carrying tasks
To fulfill duties as allocated and prepared to alter the routine to meet the changing needs of the residents
Monitor and record the signs, symptoms, and changes in resident conditions.

REFERENCES

Rabisha Ghimire
Kickin In / Branch Manager

Niranjan Prasai Oscars Training Centre 0451995201
prasainiranjan2014@gmail.com

Anjula Sunar Registered Nurse 0420339674

TRAINING/ CERTIFICATIONS

First AID, CPR And Manual Handling
Oscars Training Centre / 2023

Police Certificate
Australian Government / 2023

Certificate in child-safe organization
ACU Child-safe Organisations 2023 / 2023

Certificate III Individual Support (Ageing/Disability)
Australian Community and Management College / 2023
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