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PROFESSIONAL O Trained in providing crisis intervention services in addition to routine care and
SUMMARY support. Conducts assessments, sets goals and improves patient quality of life

with hands-on assistance.

SKILLS (O e Behavioral Management e Medication Administration
e Meal Planning and Preparation e Progress Documentation
e Patient Care e Medical chart documentation
WORK HISTORY () DISABILITY SUPPORT WORKER 01/2020 to CURRENT

Unisson Disability | Hornsby, NSW

Worked to improve and enhance patient lives through effective and
compassionate care.

Enhanced successful patient outcomes by helping each participate in
recreational activities alone or in groups

Assisted clients in any way necessary to facilitate independence and well-
being

Administered medication as directed by physician

Supervised daily activities and provided assistance when needed
Completed entries in log - books, journals and care plans to document
accurately report patient progress

Helped with diagnosing patients and delivering treatments with timely
medication administration and specimen collection.

O HOUSE STAFF 08/2019 to 12/2019
Stretch Italian Restaurant, Interchange District Dining | Chatswood, NSW

Take orders from and serve food and beverages to patrons

Perform consistent check-ins with patrons to ensure satisfaction and
address complaints swiftly.

Answer questions about the menu and make recommendations when
appropriate or requested.

Assist a team of hosts and hostesses by greeting, seating, and thanking
customers.

Communicate with kitchen staff directly and via computers.

EDUCATION (O Diploma of Nursing

TAFE NSW, Castle Hill Campus
Present



Advanced Diploma of Leadership and Management 2022
Western Sydney College, High Street Parramatta

Diploma of Leadership and Management 2020
Western Sydney College, High Street Parramatta

Bachelor's degree | Business Administration, Human Resource Development
Management 2018

Philippine Computer Foundation College Incorporated, San Vicente, Pili,
Camarines



