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Previous Employment: 	Priceline		McDonalds    	Carrington Centennial Care 	

Riley Grech



Areas of Expertise

Priceline
· Customer Engagement
· Counter Sales
· Cash Management
· Customer Enquiries
· General Housekeeping
· Rotation of Stock

[bookmark: _Hlk139364523]McDonalds
· Customer Service
· [bookmark: _Hlk139365769]Counter Sales
· Cash Management
· General Housekeeping
· Barista
· Staff Training

Carrington Centennial Care
· Patient Meals
· Patient ADLs
· Patient Mobility 
· Patient Toileting 
· Communication 
· Environmental Maintenance 
· Documentation 
· Reporting 

Qualifications

· Year 10 ROSA Certificate
· Cert 3 Health Services Assistance 2022
· First Aid Certificate 2022
· Medication competent




Skills
· Honest, Trustworthy and Reliable
· Ability to communicate effectively with people of all ages and authority
· The ability to work to a timeframe/deadline
· Confident Customer Service skills
· I enjoy interacting and communicating within a team environment
· Ability to prioritise my time
· I am dedicated and determined to achieve the best possible results in whatever I am doing
· Computer skills include Microsoft Office, Google Chrome and Docs 


Key Achievements
· Maintaining a high level of customer service while continuing to nurture a safe working environment.
· I successfully progressed myself within McDonalds from a trainee to a Barista in the café and then to a crew trainer. As a part of this role, I now train staff to also follow the same path.
· As a care worker in Aged care, I have progressed myself within Carrington to further my knowledge enough to be able to train new employees and TAFE students in the AIN role. 

Career Overview

2019-2021	  	  Priceline Pharmacy		 

[bookmark: _Hlk139365172]2021-Current     McDonalds

2022-Current    Carrington Centennial Care
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