DIANA JELAGAT
26 Mckervey street ,Catherine fields NSW 2557
Mobile: +61431736044
Email: dianarotich56@gmail.com
Summary
As a Support Worker, I assist clients with daily activities, provide emotional support, and ensure their safety and well-being. I monitor progress, report any changes in behavior or health to supervisors, and engage clients in therapeutic activities. I maintain detailed care records and collaborate with healthcare professionals to implement care plans. I offer assistance with meal preparation, light housekeeping, and help family members care for loved ones. Additionally, I support clients in developing self-care skills, including personal hygiene practices, all while maintaining a compassionate, client-centered approach.
Key Skills
· Excellent Communication and Interpersonal skills.
· Time management and multitasking skills
· Ability to work independently and as part of a team.
· Planning, Organizational and Problem-Solving skills.
· Patience and dedication skills.
· Empathy and compassion skills.
· Client Needs Assessment
· Progress Documentation
· Client Education
· Relationship Building


Certification 
Cert IV 
First Aid/CPR certificate
Current police check certificate
Working with Children Check 
NDIS worker orientation module
NDIS Worker Induction Module
Supporting Effective Communication
Supporting Safe and Enjoyable Meals
Flu and Covid vaccination
Manual handling
Employment History
Co Group limited
Start June to date
· I assist with personal care, including bathing, dressing, grooming, and feeding patients.
· I provide mobility support by helping patients with walking, transferring, and repositioning to prevent bedsores.
· I monitor vital signs like temperature, blood pressure, pulse, and respiration, recording and reporting any changes.
· I observe and report changes in patients’ physical and mental conditions to the healthcare team.
· I help with medical procedures, including preparing equipment, assisting with wound care, and ensuring patient comfort.
· I offer emotional support and companionship to patients, helping with their overall well-being.
· I maintain cleanliness and hygiene in patient rooms and equipment, following infection control protocols.
· I assist with administrative tasks like updating patient records and preparing charts.
· I collaborate with the healthcare team to ensure comprehensive patient care.
· I support non-clinical tasks, such as making beds and organizing supplies.
· I have experience with PEG feeding, ensuring safe and accurate administration of nutrition via a feeding tube.
· I have handled patients with epilepsy, ensuring their safety during seizures and providing immediate assistance as needed.
· I have experience caring for patients with dementia, providing support with memory and daily activities, and ensuring their comfort and safety in a compassionate manner.
· I assist with bowel care, including supporting patients with toileting, incontinence care, and maintaining dignity and hygiene during these tasks.
· Provided direct support and assistance to clients with mental health disorders in a community setting.
· Facilitated group activities and social skills development workshops to enhance clients' daily living skills.
· Collaborated with case managers and healthcare professionals to ensure comprehensive care planning and implementation.
Supporting Disability Australia
Start Jan to date
· Assisted clients with activities of daily living such as eating, dressing, and grooming.
· Provided emotional support to individuals with physical or mental disabilities.
· Monitored client progress and reported any changes in behaviour or health conditions to supervisor.
· Helping with social activities and daily routines
· Mobilized the community to collect items for donation
· Managed and supported individuals with severe mental illness in a residential treatment setting.
· Implemented behavior management strategies and crisis intervention techniques as part of daily care routines.
· Participated in team meetings and contributed to the development of individualized treatment plans.
· Trained in and provided bowel care and wound care to clients.
· Administered medication in accordance with prescribed guidelines and client needs.



Forever care disability services
Start Dec to Feb
· Helped with personal care
· Assisting with household chores.
· I revised care plans, which may include specific goals and strategies tailored to each person's needs.
· I gained experience using a hoist to assist with heavy lifting tasks.
· Collaborating with healthcare professionals, family members, and other support workers to ensure coordinated care.
· Responded quickly to emergency situations involving elderly clients.

Hobbies and Interests

· Playing Hockey.
· Volunteer work, social and communal work to network and make a difference
· Socializing and making friends.
· Travelling
· Swimming
· dancing

Reference provided upon request
 

 



