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Care Worker
Front desk | Support Assistant | Customer care
Dedicated and compassionate Aged Care Support Worker with a Certificate IV in Ageing Support. Previous 3 years of overseas experience as registered nurse. Skilled in delivering personal care, assisting with daily living activities, managing medications, and offering emotional support. Committed to maintaining the dignity and wellbeing of all clients, while promoting independence wherever possible. Excellent interpersonal and communication skills with a patient-centered approach.
WORK EXPERIENCE
Woolworths – Oran Park, NSW	July 2024 - Current
Frontend Team Member
· Greeted and assisted customers with inquiries, product information, and general service needs.
· Handled point-of-sale transactions including cash, credit, and gift cards while ensuring accuracy and efficiency.
· Resolved customer complaints and issues in a professional and timely manner, escalating complex problems to management when necessary.
· Assisted with product returns, exchanges, and refunds, adhering to company policies.
· Managed customer loyalty programs and promotional activities, encouraging customer engagement.
· Collaborated with team members to maintain a clean and organized work environment.
· Provided support in other store departments as needed during peak times or staffing shortages.

    Thompson Health Care – Oran Park, NSW	Jul 2024- August 2024
     Placement Trainee
·  Provided personal care and support to elderly clients, including bathing, dressing, and grooming.
· Assisted with mobility and transfers using hoists and other equipment.
· Supervised with medicator AIN during medications according to care plans and document daily reports.
· Supported clients with dementia in maintaining daily routines and mental stimulation.
· Collaborated with healthcare professionals and families to deliver individualized care.
· Assisted with feeding when required.
· Offered emotional support and companionship to promote mental well-being.
· Ensured compliance with all safety, health, and privacy regulations.

     Asha Hospital Private Ltd – Bharatpur, Nepal	Feb 2021- March 2022
     Front Desk Assistant
· Greeted and assisted patients with scheduling appointments, providing a welcoming first impression. 
· Managed over 50 inbound and outbound customer calls daily, providing timely and accurate information to resolve queries and concerns.
· Managed appointment bookings and made necessary amendments to accommodate patient needs.
· Assisted the Practice Manager and clinical team in ensuring the smooth operation of the practice.
· Handled payments and maintained patient records with utmost confidentiality. 
· Provided in-person support to customers, addressing questions and concerns about services.
      Narayani Samudayik Hospital (NPI) – Bharatpur, Nepal	Sep 2014 - Aug 2016
      Registered Nurse
      Medicine Ward
· Conducted comprehensive patient assessments and developed individualized care plans.
· Administered medications, treatments, and procedures according to physician orders and nursing protocols.
· Educated patients and their families about medical conditions, treatment options, and preventive care measures.
· Collaborated with interdisciplinary healthcare teams to coordinate patient care and ensure optimal outcomes.
· Maintained accurate and confidential patient records in compliance with healthcare regulations.
      Geriatric Ward
· Provided comprehensive care to elderly patients, managing conditions like diabetes, hypertension, and dementia.
·  Collaborated with interdisciplinary teams to implement personalized care plans.
·  Monitored patient health, administered medications, and adjusted treatments as needed.
·  Educated patients and families on disease management and end-of-life care.
·  Ensured patient safety through fall-risk assessments and infection control.
·  Fostered a compassionate environment that supported patients' emotional and physical well-being.
·  Focused on chronic disease management, pain control, and wound care.
·  Supported end-of-life care, offering emotional comfort to patients and families.
·  Conducted health education on mobility, infection prevention, and nutrition.
    College of Medical Science (CMS) – Bharatpur, Nepal	June 2013 - July 2014
    Registered Nurse
    Medicine Ward
· Provided patient care in a busy 34 bedded medicine and gastrology unit.
· Conducted daily rounds with the attending physician.
· Assisted the doctor with several procedures and treatments.
· Assessed patients and referred abnormalities or problems to the attending physician.
· Administered medications as needed.
· Completed patient records.
· Conducted health teachings to both the patient and their relatives.
· Created home plans for discharged patients.
· Supervised the work of junior medical nurses.

     Cardio Thoracic Ventricular Surgery Ward	
· Provided patient care in a busy 12 bedded unit serving trauma patients and inpatient surgeries.
· Observed and recorded signs, symptoms and behaviour including the physiological status of patients
· Performed variance analysis related to outcome data for performance improved.
· Worked well in fast paced and collaborative working environment.
· Educated patient on surgical procedures and provided bedside care for a wide variety of surgical patients including pre- surgery and post-surgery patients.
· Followed an individualized plan of care for newly admitted patients.
· Delivered designated nursing interventions to assigned patients that are consistent with
the stated surgical plan of care.
· Performed or assisted to perform proper aseptic techniques, isolation procedures and infection control measures.
· Prepared patients for emergency surgeries.
· Advocated patients and families need or provided emotional support.
·  Developed excellent therapeutic communication with patients and families.     



EDUCATION	
Certificate IV in Ageing Support
Encourage Training College – Auburn, NSW
Completed: August 2024
First Aid and CPR Certificate
Encourage Training College – Auburn, NSW
Completed: August 2024
Bachelor of Nursing Science
National Academy for Medical Sciences	Dec 2016 – Nov 2021
Proficiency Certificate Level in Nursing
Asha Hospital Private Ltd, Bharatpur Nepal	Sept 2010 - Nov 2013
Skills
· Strong communication and interpersonal abilities
· Highly organized with attention to detail
· Wound care and catheter management
· Electronic Health Records (EHR) management
· Fall prevention and mobility assistance
· Chronic disease management (e.g., Alzheimer's, diabetes, hypertension)
· Ability to remain calm and professional in a fast-paced environment
· Infection control and hygiene practices
· Patient education and counselling
· Interdisciplinary teamwork and collaboration
· Proficient in Microsoft Word and Outlook and MS applications
· High level of empathy and patience 
· Team player with leadership qualities




References
Saraswati Joshi KC (Registered Nurse) – 0402668355
Shikha Sharma (Registered Nurse) – 0468635465
Sarita Paudel Rijal (Registered Nurse) – 0403750304
Suraj Subedi (AIN) – 0402913993
Suraj Paudel (Manager) -0420629191




