Usha Nepal
10/32 Russell Street, Strathfield, NSW 2135
ushanepal78@gmail.com
0452562278

Objective:
Highly compassionate and dedicated professional seeking a rewarding position in aged care, utilizing my exceptional caregiving skills and extensive experience to provide excellent support and enhance the quality of life for elderly individuals. Committed to promoting a safe and comfortable environment while fostering independence, dignity, and respect.

Education:
Master in Health Services Management 
Kaplan Business School, Sydney

Certifications:
CHC33015 Certificate III in Individual Support (Ageing/Disability), Australian Community and Management College, 16 January 2023

HLTAID011 Provide First Aid and HLTAID009 Provide Cardiopulmonary Resuscitation, Australian Community and Management College, 25 January 2023

Skills:
· Compassionate and Patient Care: Demonstrated ability to provide emotional support, engage in active listening, and empathize with elderly individuals. Skilled in managing challenging behaviours and promoting a sense of security and wellbeing.
· Personal Care: Proficient in assisting with activities of daily living (ADL), including bathing, grooming, dressing, and medication management. Competent in monitoring vital signs, observing any changes in health, and reporting concerns to healthcare professionals.
· Safety and Mobility Assistance: Experienced in ensuring a safe environment, preventing falls, and promoting mobility through proper positioning, transferring techniques, and exercise programs.
· Communication and Relationship Building: Strong verbal and written communication skills, enabling effective interaction with residents, families, and interdisciplinary healthcare teams. Excellent interpersonal skills to develop trusting relationships and provide emotional support.
· Documentation and Organization: Proficient in maintaining accurate and detailed records, documenting observations, care plans, and progress reports. Skilled in managing schedules and multitasking effectively.
· Time management: Multitasking and prioritize them accordingly.

Professional Experience:
Aged Care Worker                                                             February 2023 – June 2024
Bupa Aged Care, Bexley
· Provide compassionate and personalized care to elderly residents, ensuring their physical and emotional needs are met.
· Assist with activities of daily living (ADL), including personal hygiene, grooming, dressing, and medication administration, in accordance with individual care plans.
· Monitor and document vital signs, health conditions, and any changes in residents' well-being, promptly reporting concerns to healthcare professionals.
· Engage in meaningful activities with residents, promoting social interaction and mental stimulation.
· Collaborate with interdisciplinary teams to develop and update care plans, ensuring a holistic approach to resident care.
· Maintain accurate and up-to-date documentation of all care activities and provide regular progress reports.
· Offer emotional support and companionship to residents, enhancing their overall quality of life.
· Attend training sessions and workshops to stay updated with best practices and industry standards.

Support Worker                                                              August 2023 – January 2024
Afea Care Services, Parramatta       
· Assist clients with daily activities like cooking, eating, dressing, their personal hygiene, and support them in moving around safely.
· Provide emotional support to client by spending time with them and make them feel comfortable.
· Monitor and keep an eye on their any unusual behaviour and inform to the supervisor.
· Create a safe environment by following health and safety guidelines.
· Communicate effectively with nurses as well as their families about their health conditions and keep a record and update regularly.


Customer Service Supervisor                                                        July 2024 – Present
GJK Facility Services               
· Provide guidance, support, and training to team members, ensuring they have the necessary skills and knowledge to deliver excellent customer service. 
· Establish standards and guidelines for handling customer inquiries, complaints, and requests, ensuring consistency and quality in service delivery.
· Handle complex or sensitive customer complaints and finding appropriate solutions to ensure customer satisfaction.
· Develop systems to collect and analyse customer feedback to identify areas of improvement and relaying valuable insights to other departments within the organization.
· Identify training needs, designing training programs, and conducting workshops to enhance customer service skills, product knowledge, and communication abilities.






Reference:
Sushant Chaulagain, Customer Service Manager, GJK facility Services
Sushant.chaulagain2@gmail.com 
0424642278

Prem Chaudhary, IT Support, Heubert, Parramatta
Prem@heubert.com 
0426249861
