 Elizabeth Chiariello
  North GosfordNSW 2250   0416488140   liz29@y7mail.com

Professional Summary
Motivated customer service representative committed to providing high quality service for superior guest experience. Positive, infectious personality with excellent interpersonal and relationship building skills improving customer satisfaction and loyalty.
Skills
Capable of operating independently as a team member of a versatile team
Can build trusting relationships with residents by getting to know them on a personal level making their comfort a priority
A motivated fast learner who can adapt to any environment 
Strong results orientation with excellent capacity for working towards timeframes with no supervision.
Help residents move with skilled mobility support
Meet residents needs by pro actively recognizing and responding to different types of concerns.
Work History
AIN
Bupa Aged Care / Bateau Bay                                                    03/2022-03/2023
· Maintained excellent attendance record, consistently arriving to work on time
· Using equipment to assist residents such as sling hoists, sara steady, stand aids
· Actively listened to residents requests, confirming full understanding before addressing concerns
· Monitor residents for any changes in behaviour in physical and mental health
· Assisting residents with personal cares
· Provide emotional support to residents and families.


AIN
Opal Care Community / Killarney Vale                                                    07/2019- 04/2022
· Maintained excellent attendance record, consistently arriving to work on time
· Using equipment to assist residents such as sling hoists, sara steady, stand aids
· Actively listened to residents requests, confirming full understanding before addressing concerns
· Monitor residents for any changes in behaviour in physical and mental health
· Assisting residents with personal cares
· Provide emotional support to residents and families.

AIN
Hawkesbury Community & RSL / Windsor NSW                                   01/2010-04/2013
· Maintained excellent attendance record, consistently arriving to work on time
· Using equipment to assist residents such as sling hoists, sara steady, stand aids
· Actively listened to residents requests, confirming full understanding before addressing concerns
· Monitor residents for any changes in behaviour in physical and mental health
· Assisting residents with personal cares
· Provide emotional support to residents and families.

AIN
Ashfield Baptist Homes / Asfield NSW                                                    01/2009-01/2011
· Maintained excellent attendance record, consistently arriving to work on time
· Using equipment to assist residents such as sling hoists, sara steady, stand aids
· Actively listened to residents requests, confirming full understanding before addressing concerns
· Monitor residents for any changes in behaviour in physical and mental health
· Assisting residents with personal cares
· Provide emotional support to residents and families.
Education
Certificate III / AIN
H & H Accredited Training Granville, Granville, NSW

