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	Profile
Compassionate and dedicated Ain with 14 years of experience in Age care setting. Skilled in providing personalized and empathic care to elderly individuals, assisting with activities of daily living etc.
Seeking to leverage my expertise and passion for age care to make a positive impact on the lives of residents.
Contact
PHONE:
0415 033 404


EMAIL:
vsiljanovski@outlook.com
Hobbies
Walk on the beach
Camping
 Family time
 Movies


Key skills
· Knowledge of Human rights- Person -center care.
· Good communication and conflict management skills.
· Good communication and conflict management skills.
· Organization skills.
· Emotional Maturity
· Time management
· Attention to detail

	
	VICKie siljanovski

WORK EXPERIENCE
Nursing group - Care coordinator/ Rostering
Feb 23 –current
· Liaise with clients/participants in service needs.
· Onboard clients through Ndis, Age care and  Icare portholes, ensuring agreements, approvals booking are obtained for all new services.
· Organizing Meet and Greet.
· Attending case conferences, report and record.
· Managing all rostering tasks with the knowledge of Schaad’s , scheduling services, filling shifts , training shifts.
· Identify areas of risk, health, and wellbeing.
· Maintain client expectations by providing timely response to all enquiries.
· Attending quality assurance reviews and referring clinical issues to CC.
· Building a relationship with internal and external stakeholders.
· Reviewing client assessments develop and review of care plans. 
· Promote professional development of field staff.


Bridges Alliance - Service coordinator
May 2021–Jan2023
· Receiving referrals and creating profile based on assessments.
· Onboarding clients through NDIS and creating profile matching staff and support care.
· Develop client goals and monitor progress.
· Maintain confidentiality and quality care through monitoring and progress notes.
· Apply good judgement to fast changing situations.
· Liaising with stakeholders.
·  Meet and greet clients and families and building a relationship.
· Liaise with rostering and intake referrals team to ensure client schedules are completed and client informed prior to arrival.
· To attend client arrival to introduce and provide house orientation, introduction, and all relevant Health, Wellbeing, safety procedures.
· Monitoring and improving the safety of work area by identifying hazards and making recommendations in resolving safety issues.
· Lead And supervise field sta
· Responsible for purchases in House care, Petty cash, Maintenance.
· Promote professional development of field staff.


Carrington care  Ain /Team leader
Oct 2015–May 2021
· Assisting with personnel care 
· Mobility and communication
· Supporting dementia and behavioral clients, 
· Administrating medication from webster packs
· Insulin and bsl’s
· Wound care
·  Supervising staff
· Regular engagement and build rapport with staff and clients.
· Divide work responsibilities and manage time to provide effective leadership and improve support directly to clients.
· Responsible for deciding how to approach task and develop a plan to accomplish them.
· Daily notes / Handover
· Time management
· Training staff
· Liaising with Rns with client care






Bankstown city age care -Ain/Team Leader
Nov 2007-Sept 2015
· Assisting with personnel care 
· Mobility and communication
· Supporting dementia and behavioral clients.
· Training and staff development.
· Manage and monitor and promote professional development of field staff.
· Divide work responsibilities and manage time to provide effective leadership and improve support directly to clients.
· Administrating medication from webster packs
· Insulin and bsl’s
· Wound care
· S8 drugs
· Hospital transfers
· Supporting Doctors on visits
· Following thru prescriptions with the pharmacy.




Denham Green Menangle
June 2006-Nov 2007

· Assisting with personnel care 
· Mobility and communication
· Supporting dementia and behavioral clients, managing and supervising staff problems
· Administrating medication from webster packs
· Wound care
· Hospital transfers
· Supporting Doctors on visit
· Communication with staff and managements

· 

Education
· Cert 1V Aging support
· Chccs305c Medication assistance
· First Aid
· Manual Handling
· Cert 1V Pharmacy
· Understanding NDIS
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