Karen Winstanley
kwinst2006@gmail.com
+61 0423984420
Summary	I am very reliable, honest, able to work alone or as part of team. I enjoy working with people of all ages and backgrounds. I enjoy supporting people to be the best they can be and enjoy life. I have good communication skills and have always worked well with people. My children are grown now and I am looking to enhance my career.I had to leave aged care due to a divorce and being full time carer for my children. Now they are independent and I am able to do morning and or afternoon shifts which were previously too difficult. I throughly enjoy working with the elderly and look forward the opportunity of doing a job I loved so much.
Career history	medical grade footwear assistant at Heel to toe
	Feb 2021 - Present (4 years)
	Assist DVA, NDIS and private clients with fitting medical grade footwear and surgical stockings. Answer phone calls and enquires, record quotes and invoices and update clients records. Attend home visits for clients who are unable to attend the shop.
	Nursing Assistant at Aurrum
	Dec 2018 - Feb 2021 (2 years 2 months)
	Assist clients with every day activities. Report and record clients well being on daily record charts. Report any changes to the RN.
	Care tutor assessor and internal verifier at Training for today United Kingdom
	Mar 1999 - Feb 2006 (7 years)
	Assisted trainees aged from 16 years and above to achieve modern apprenticeships in aged care and customer service qualifications. Internally verified portfolios and assessments. Attended careers conventions.carried out learning sessions with a number of learners on a weekly basis.Interviewed trainees and employers for placement. Updated government records for funding. Assisted and supported trainees with literacy needs and social needs. Worked independently and as part of team.
	Auxiliary nurse at Chorley hospital Medical assessment unit
	May 1994 - Mar 1999 (4 years 11 months)
	Assisted patients with everyday activities. Reported and recorded any changes in patient to registered nurse and other health professionals.
	Nursing Assistant at Adelphi
	Sep 1992 - May 1994 (1 year 9 months)
	Assisted residents with every day activities.
	Nursing Assistant at Adelphi residential care home
	Feb 1992 - May 1994 (2 years 4 months)
	Assisted residents with every day activities.
	Home Care Worker at Watch UK Company
	Feb 1992 - May 1994 (2 years 4 months)
	Worked as a home care worker assisting clients with everyday activities. Recording and updating records.
	Shopping assistant at M and J's food and wine
	Sep 1989 - Sep 1992 (3 years 0 months)
	Assisted  the shop owners with running of the shop. Assisting and serving customers. Replenishing stock. Making sandwiches. General cleaning and tidying.
Skills	Moving and handling, Willingness to Learn, Customer Service, Time Management, Multitasking, Team Work, Organised, Adaptability, Communication Skills
Languages	English
Education	GCSE in English, Maths, Science, Geography, Child Development from Albany high school United Kingdom
	Finished 1991
Licences & certifications	National Employment Police Check
	Valid until 26 Feb 2025
	Working with Children Check
	Valid until May 2027
	Keyskills communication, application of number, working with others and information technology
	Internal verification D34
	Issued by City and Guilds
	D32/D33 Training and assessment certificate
	Issued by City and guilds
	NVQ level 3 continuing care
	Issued by City and guilds
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