Jyoti Koirala Singh
42 Civic Way, Oran Park, NSW 2570
Mobile: 0404117400
URL:  https://sites.google.com/view/jyotiks/home

Profile
[bookmark: _GoBack]I am a 2nd year student nurse currently studying the Bachelor of Nursing at Western Sydney University, Campbelltown. I have completed my Bachelor of Professional Accounting with satisfactory grade however my passion for nursing motivated me to enrolled in the nursing programs. I am helpful, friendly person and maintain good relationship with my friend and tutors at university.  I am an optimistic person who always thinks positive and never give up. I try to learn new idea from every situation. I am currently working at Woolworths supermarket as team member and last month i awarded as best employee of the months for providing excellent customer service. Being a helpful and friendly person i always like to meet a new people therefore my long term career goal is to become a community nurse where i could home visit, meet families and provide the primary healthcare to them according to their personal needs. Also, I’m motivated and caring person. 





Personal details
Jyoti Koirala Singh
42 Civic Way
Oran Park
NSW 2570
Mobile: 0404117400

Qualifications
February 2020 to date
Bachelor of Nursing
Western Sydney University
Campbelltown
NSW   2570

Bachelor of Professional Accountant
Holmes Institute
91 York Street
Sydney
NSW, 2000

March 2010
Advance diploma of Accounting
Australian college of Technology
Sydney
NSW 2000
Employment History
April 2019 to the date
Customer service team member
Woolworths supermarket
Gregory Hills
NSW 2557

February 2015 to March 2019
Customer Service team member
Woolworths supermarket
Eastgardens
NSW 2036

Main Duties
Greet customers in warm and friendly manner
Selling products and services
Handling cash and other tenders types
Follow communication protocols, policies and procedures while performing duty
Show passion for the work by providing excellent services, setting customer first mentality
Answer customer queries; suggest information regarding products and services
Resolve customer concerns, expedite correction or adjustments, and suggest best options
Be flexible with customer inquiries, work timings and availability
Show passion for the work, spread happiness and warm gestures to the customers and team



January 2010 to November 2012
Customer Service team member
Red Rooster
Chullora
NSW 2190

Main Duties
Receive payment, issue receipt, count money.
Checking stock of product
Follow store safety policies and health regulation
Interacting with customer

REFERENCES
Rehena Bibi
Mobile: 0420545033
Woolworths supermarket
Gregory Hills

Elisapeta Misinale
Customer Service Manager
Woolworths supermarket
Gregory Hills
Mobile: 0406293375


HOBBIES AND INTERESTS
Travel, Photography, watching movies, singing, dancing


Continuing Professional Development
· I successfully completed First aid Training from St John Ambulance (NSW) on June 2020.
· I have attended work place safety and fire training at my workplace (Woolworths) in June 2019.
· I have successfully completed hand hygiene, infection control and occupational health and safety online module in professional Practice Experience (PPE1) in first semester at Western Sydney University.
· I successfully completed Covid online courses on May 2020.


