MICHELLE NGUYEN
Address: 77 Queen St, Narellan 2567
Mobile: 0406 988 988
Email: michelleng303@gmail.com

PROFILE
Accomplished and energetic Assistant in Nursing with a solid history in assisting residents and co-workers to best of my ability within the scope of practice. Areas of expertise include communication and manual handling. A highly organized and quick problem-solver.
EDUCATION AND TRAINING
· Certificate III in Individual Support – TAFE – 2021 
· First Aid Certificate – 2021
· CPR certificate – 2021 
· COVID infection control – 2021 
· NDIS New worker induction Module Certificate - 2021
· Certificate IV in Business Administration – TAFE – 2020 
SKILL HIGHLIGHTS
· Good communication skill 
· Patient – focused care
· Good knowledge of medical terminology 
· Dementia behaviours understanding 
· Manual handling 
· Active listening and learning
· Charting and clinical documentation
· Flexibility and optimism

EXPERIENCE
1. Assistant in Nursing 
At Estia Investments Ltd Pty	December 2021 - Current
· Assist residents with their personal care needs such as showering, dressing, eating, toileting, oral hygiene with person-centred care approach.
· Assist residents with their mobility such as transferring residents from bed to wheelchair using sling lifter or stand-up lifter.
· Take extra time to sit and talk to the resident to listen to their story and understand what make them happy and what are their expects to deliver excellent care for them.
· Work as a team and help other team members when needed.
· Communicate and provide support for residents’ family members if required.
· Observe and report changes in resident’s condition to the Registered Nurse in charge and follow their directions and follow the Care plan.
· Maintain accurate resident records and update everyday progress note of residents.
· Hand-over detailed and important notes to the next shift to make sure that every resident receives care and other staffs are up-to-dated.

2. Home Care Worker
At Home Caring Bankstown	June 2021 – December 2021
· Assisting with daily care for clients at their home including showering, changing clothes, brushing their teeth, etc.
· Domestic assistance: cooking, cleaning and companionship
· Social support: transporting to appointments, shopping or community outings

3. Administration Assistant 
At Highway Truck Driving School Pty Ltd	August 2020 – January 2021
· Provide administrative support to ensure efficient operation of office.
· Answer phone calls, schedules meetings and supports visitors.
· Accurate and timely preparation and issue of invoices.
· Provide information by answering questions and requests.

4. Physiotherapist assistant 
At JB Healthcare	January 2019 – August 2020
· Help patients perform specific exercises in certain area of the body to regain function
· Educate Patients about the treatment or other exercise to help patients recover quicker
· Treat patients using massage and stretching
· Prepare treatment room, prepare equipment for each procedure
· Perform some cleaning tasks such as wipe equipment, vacuum office area

5. Waitress
At Huong Xua Vietnamese Restaurant	December 2017 – January 2019
· Welcome customers when they arrive at a restaurant.
· Introduce customers to the menu and announces daily or seasonal menu specials.
· Removes used dishes, glasses, and flatware from tables.
· Process cash and credit card payments and returns change to customers if necessary.
· Set tables with dishes, glasses, and flatware and refills condiments.

REFEREES
Mr Tony Pham - Manager at Highway Truck driving school
Miss Kabita - Assistant in Nursing at Estia Nursing Home





