NUNITA SHAH
24 Austin Avenue, Campbelltown.
Mobile:0402696034
Email:trustever_nunu@yahoo.com
Personal Statemtent:
Highly dedicated and reliable Personal Care Worker with a strong ability of multitasking and able to addresses a wide variety of concerns with courtesy and professionalism. Skilled in handling difficult and tense interpersonal situations efficiently and safely. Seeking a position as an assistant in nursing utilising a strong background and compassionate nature to provide excellence in residential care. Known for maintain safe, protected, tidy and orderly environment for clients.
Education:
· +2 Higher Secondary Education Board ( HSEB) Natioal Integrated College
· Certificate III in Individual Support with 80 hours  of Placement in Montana Nursing Home.
· First aid and CPR Certificate with good manual handling technique
· Certificate in Understanding Dementia from University of Tasmania
· Bachelors of Nursing from Western Sydney University (starting from March 2024)
Work Experience:
1.AIN at Montana Nursing home  (Mosman,Sydney)			(2011-2014)
2. AIN at RSL life care  (Narrabeen, Sydney)				(2014-2017)
3. Home Care Worker at ESP Healthcare ( Deewhy,Sydney)		(2016-2017)	
4. Personal Care Worker at Calvary aged care  (Launceston,Tasmania)	(2017-2003)
5.Extended Care Worker at Regis aged care(Launceston,Tasmania)	(2017-2023)

Responsibilities:
· Assisting residents with bathing, feeding, grooming, oral hygiene  and providing high level of care following the care plan
· Assisting with bed making,  tiding up rooms
· Assisting residents with all personal care tasks
· Assisting in medication when required
· Preparing reports and documentation for resident’s progress
· Providing required emotional support and companionship.
· Assisting clients for shopping, hospital visits, and other required tasks allocated by the facilities
· Reporting of changes in the residents health to Nurse In charge
· Reporting incidents
· Demonstrating  the respect for resident privacy, dignity and self esteem
· Demonstrating flexibility, empathy, patience and positive attitude
6. Customer Service Representative  at Woolworths Pty. Ltd  (2012-2022)
· Greeting customers with smile and approachable manner
· Scanning of products and provide product knowledge to the customers when required
· General cleaning when necessary
· Handling of money and counter with efficient manner
· Handling of customer Complains and reported to department manger when required,.
7. Home Support Officer at Calvary Care(2023 Jan- February 2024)
· Receiving visitors at the front desk by greeting, welcoming, directing  appropriately
· Assisting visitors with Covid testing kits
· Answering and forwarding incoming  phone calls 
· Receiving and sorting daily mails
· Handling office correspondence
· Maintaining office supplies.

Skills and Techniques:
1. Excellent skills in Ms office and computer
2. Full Australian  driving  licence and reliable car
3. First aid and CPR certificate
Referees:
Clinical Co-ordinator
Ramesh Singh
Email:rameshosho@gmail.com
Mobile: 0450456064
 Bankstown City Aged Care

Roster Manager(HSO)
Cathy Donoghue
Cathy.Donoghue@calvarycare.org.au
 Mobile:0408326783
Work: 0363275500


	


						


