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[bookmark: _gjdgxs]Daniela acero Velasquez 
33 sir Thomas mitchell drive
Davidson , 2085
0412 837 254
Daniela.acerov@icloud.com
[bookmark: _30j0zll]Skills
I would like to get started right away as I am excited to learn the new job and and give costumers the best shopping experience.
Team player who can also work independently, excellent communication skills with those around me and enjoy working closely with others,
I am able to prioritiese task and will work hard to achieve what is expected of me
[bookmark: _1fob9te]Experience
[bookmark: _3znysh7]December 2021-  February 2022
[bookmark: _2et92p0]Dumpling time, warringah mall- Waitress 
· Costumer interactions, taking orders, cleaning and food delivery to table.
· Usage of electronic food ordering equipment
· Hired by Bonnie Fu
[bookmark: _tyjcwt]February 2022- May 2022
[bookmark: _3dy6vkm]Narrabeen dental care , Pittwater road , narrabeen - Dental assistant
· General chairside assisting 
· Provide a high level of Sterilisation and infection control
· Prepare patients and surgery for dental treatment 
· Coordinate laboratory work 
· Maintain stock control
· Assist with building patient relations 
· Hired by Paschal Grenquist
[bookmark: _1t3h5sf]May 2022 - July 2022
[bookmark: _4d34og8]Dumpling time, warringah mall- Waitress 
· Costumer interactions, taking orders, cleaning and food delivery to table.
· In charge of opening shift handling of money 
· Usage of electronic food ordering equipment 
· Hired by Bonnie Fu



[bookmark: _2s8eyo1]July 2022- September 2022
[bookmark: _17dp8vu]Flower child, Warringah mall- Bartender 
· Handling of alcohol and Beverage making
· Costumer interactions, taking orders, cleaning and food delivery to table.
· Usage of electronic food ordering equipment 
· Hired by Yoon (not working at the location anymore) under the management of Calvin Lai

[bookmark: _gzjm51gezyco]October 2022 – June 2023
[bookmark: _1rrvitr1a6td]Terrey Hills Nursing Home - Thompson Healthcare- Assistant in nursing
· Comply with infection prevention and control policies and procedures
· Handle and move equipment
· Handle medical gasses safely
· Clean and disinfect reusable medical devices
· Provide cardiopulmonary resuscitation
· Provide basic emergency life support
· Contribute to client flow and client information management in medical imaging
· Provide First Aid
· Engage with health professionals and the health system
· Usage of computer based programs to keep record of medical notes

May 2023– present time
Scalabrini Nursing Home – Assistant in nursing
· Comply with infection prevention and control policies and procedures
· Handle and move equipment
· Handle medical gasses safely
· Clean and disinfect reusable medical devices
· Provide cardiopulmonary resuscitation
· Provide basic emergency life support
· Contribute to client flow and client information management in medical imaging
· Provide First Aid
· Engage with health professionals and the health system
· Usage of computer based programs to keep record of medical notes
[bookmark: _3rdcrjn]




June  2024– present time
Fitness First – Membership support consultant sales (casual)
· Proactively contribute to club sales budget utilising sales promotions and referrals campaigns
· Generating and converting high-quality sales leads through community outreach, seeking referrals and the identification of new business opportunities
· Achieving the required number of lead contacts via telephone to maximise sales opportunities
· Providing sales presentations and tours to prospective members
· Creating great member journeys via positive and personalised interactions
· Achieving successful outcomes to enquiries
· Opening and closing the club as per the club roster
· Active involvement in member retention programs, inspiring members to continue their fitness journey
· Regular service calls to new and existing members to keep them engaged in their journey - recommending club-based products that would boost their results and amplify their experience


Education
High school graduate, Davidson high school, Frenchs Forest 2086
Certificate lll in assistant in nursing in acute care environments TAFE St Leonard’s 
Certificate lV in community services TAFE Ultimo currently









Daniela Acero Velasquez
Mobile: 0412837254
Email: Daniela.acerov@icloud.com
 
Dear Hiring Manager,
I am writing to express my interest in the Casual Honey (sales assistant) at Macquarie park. With a diverse background in customer service, healthcare, and sales, I believe I have the skills and experience that would make me an asset to your team. My professional experience ranges from providing direct patient care to engaging with customers in various retail and service roles, all of which have developed my ability to manage responsibilities, work well under pressure, and build strong relationships.
I started my career in customer-facing roles, such as working as a server at Dumpling Time, where I gained valuable experience in customer interactions, order taking, food delivery, and using electronic ordering systems. I continued to develop these skills while working as a bartender at Flower Child, where I was responsible for beverage preparation and keeping customer satisfaction in a fast-paced environment.
In February 2022, I transitioned to a dental assistant role at Narrabeen Dental Care. This position sharpened my organisational skills as I was responsible for chair-sideassistance, infection control, and managing laboratory work. Additionally, I was actively involved in building patient relationships, which helped me further develop my communication and interpersonal skills.
From October 2022 to the present, I have worked as an Assistant in Nursing at both Terrey Hills Nursing Home and Scalabrini Nursing Home, where I have gained considerable experience in patient care, including infection prevention, emergency support, and medical record keeping. These positions have honed my ability to remain calm under pressure, manage critical situations, and collaborate with health professionals to deliver optimal care.
Currently, I am working as a Membership Support Consultant at Fitness First, where I handle generating leads, engaging prospective members, and ensuring an excellent customer experience. My focus on achieving sales targets, providing personalised services, and building strong relationships with members aligns well with the skills required for Honey sales assistant.
I am confident that my diverse skill set and dedication to customer service and healthcare would make me a strong addition to your team. I am eager to contribute to Honey Birdette and am excited about the opportunity to further develop my career within your organisation.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experiences align with the needs of your team.
Kind regards
Daniela Acero


