                                    														 Umesh Bhattarai
                       														 Address: 8/35 Blaxcell Street, Granville
																	Email: umebha200@gmail.com
																		Mobile: 0416 421 812

Career Objectives:

Looking for an opportunity to obtain a potion with a well-established organisation with advancement opportunities where I can contribute skills, knowledge and experience in the field to provide quality customer care to the smooth running of the business.  I enjoy customer-facing roles, so I am also keen to use my communication skills in the workplace.

Qualifications:
Certificate IV in Ageing support (2023, )
Australian Community and Management College 

Bachelor of Business Management Entrepreneurship And Innovation, 2021- Nov 2023
Crown Institute of Higher Education, Sydney (Currently enrolled)

Proficiency Certificate Level in General Medicine (Health Assistance), 2016
Collage of Medical Sciences, Bharatpur- 10, Chitwan, Nepal

	Proficiency Certificate Level in General Medicine(Health Assistant) Program is three years academic course affiliated to CTEVT which aims to provide mid-level health professionals who can assist the rural community in health care.

Learnings: 
As a health background my ability are but not limited to:
	•	Plan indoor and outdoor community health programs,
	•	Administer medication and treatment,
	•	Access patient, make provisional diagnosis and manage from available resourses
	•	Supervise subordinates and prepare reports.
As a  entrepreneurship student I have developed the leadership skills which will be helpful to provide support to either an individual or teams.I have efficient knowledge of preparing, organising and storing information in paper and digital form.
One of my capability is to deal with queries either on the phone or by e-mail. 
I have been known for the management skills whenever it is necessary for example: Managing diaries, Scheduling meetings, arranging post and deliveries.


Work Experience:
Casual Cook:
Beecroft Nursing Home:
	•	Ensure food and beverages are prepared as instructed by the Chef Manager. 
	•	 Ensures that the designated quantity of food items is prepared and served. 
	•	Responsible for ensuring there is minimal wastage of food items throughout the preparation process including repackaging, warming or plating.  

Kitchen Assistance:
Beecroft Nursing Home, Beecroft & Fairlea Aged Care, Rosehill
Jan 2022- currently working
          •	Washing utensils, pots, pans, and chopping boards.
	•	Sanitising the food preparation areas.
	•	Preparing ingredients, including washing and chopping.
	•	Sweeping, mopping, and emptying rubbish bins.
	•	Organising food supplies and ingredients.
	•	Assisting the chef and taking directions.
Cleaning Supervisor
Cutelli’s Cleaning Services 
Dec 2018- Currently working
	•	Oversee the entire cleaning crew, ensuring all cleaning tasks are completed before the end of the night.
	•	Guarantee all tasks are completed effectively and thoroughly with nothing neglected.
	•	Delegate jobs, give instructions and explanations, and answer inquiries about the cleaning process.
	•	Create a report for the day manager, including requests and an overview of the night’s cleaning.
	•	Perform closing and locking tasks to ensure the building is secure each night.
	•	Maintain a cleaning success rate of more than 98 per cent over nearly five years.

Internship - Health Assistant
College of Medical Sciences, Bharatpur-10, Chitwan - NP
April 2015 to December 2015
	⁃	Ability to monitor and report on the condition and vital signs of a patient.
	⁃	Medication dispensation skills.
	⁃	Ability to perform suture and dressing to the wounds
	⁃	Ability to perform catheterisation
	⁃	Ability to perform Intravenous cannulaton
References:

Anthony Cutelli 
MD Cutilli’s Cleaning 
0413198292

Sailu Pandey
Care manager 
Sailu.bhattarai@scalabrini.com.au 
