

Shanti Manandhar

17 Timbs Way, Catherine filed, 2557 NSW 			
 Mobile: 0415 092 910     
 Email: mshanti101@gmail.com  (m_shanti@live.com)


Career Objective


  I am a hardworking , goal oriented  professional with strong leadership and management skill. My empathy , patience, and  excellent  communication abilities  enable me to build  trustworthy relationships with individuals from diverse backgrounds.  I am passionate about  making a positive impact on other’s lives by help9ng  them overcome challenges  and connecting them with necessary resources. With experience in personal care assistance and customer service, I am a dedicated and quick learner  who thrives in challenging environments. My commitment lies in promoting the well-being and independence of individuals in need. 

Qualification 



February 2024-  Ongoing    	 Bachelor of Community Services
	Stott’s College, Sydney

April 2021 – September 2023 	Diploma of Community Services
                                                                        Stott’s College, Sydney  

June 2021 	CHC43015 Certificate IV in Ageing Support
	Australian College of Health & Management 

2018-2020	Advance Diplomas of Leadership and Management in Business (SELC College, Sydney)
					


Key Skills

· Consumer center - Implementing care programs to meet internal and external consumer needs in timely  and courteous manner 
· Strong values of Empathy, Honest, Respect and loyalty
· Good literacy skills ( Computer and mobile,  and web applications)
· Good customer service and excellent communication  skills- 
· Teamwork- Contribute to the team on areas of specialization or specific role .
· Ethically behaving with all are non -discriminatory, respectful, consistent timely and equitable  
· Willing to learn and grow.



Professional Experience


June 2024- to date			Macarthur Companion Services (MCS)
					Personal Care Assistant


Key Duties: 				 

Accompany client to  offer pick up  assistance including a return , journey for  

Community participation

· Appointments -  All kinds of Medical Appointment , 
· Social Events: Weddings, Funerals, Birthday, Christmas, functions, Reunions
· Social Outing : Movies, Theater, Club, Church, Shopping, Visiting Friends, Coffee and Cake, Picnic , Restaurants
· Assist to client's require hygiene , load and unload  clients who are  wheelchair bound into  a accessible vehicles. 
· Report to the client's family, RN and MCS Head Quarter regarding any  current issues, and any upcoming , concerns, during  or after appointment. 




October 2022- March 2023                         St. Vincent’s Care Service
                                                                        Cronulla, NSW (CSE)

Key duties:

· Provide daily personal care to resident with dignity and respect with physical support to assist in getting up and going to bed   everyday tasks including, showering, grooming, dressing, and moving around.  
· Provide direct care assistance to each client in accordance to their care plans
· Maintaining a safe living environment by minimizing or safety risks or hazards.
· Implementing care programs for clients in residential care facilities.
· Committed to providing quality care in accordance with the Duty of Care standards. 
· Promoted equality and diversity in care servicing, respecting unique needs. 
· Observe and response residents to detect symptoms that may require medical attention, such as bruises, open wounds, or blood in urine etc.
· Set up rooms, sterile tools, equipment or supplies and make sure that stuck of supplies is maintained.
· Provide personal care with dignity and respect - some participants require bed baths, manual handling/use of hoists, bowel care. 
· Monitor all aspects of resident care, including diet and physical activities.
·  Use clinical management software to entry resident’s Autumn Care.
· Monitor, record and report symptoms or changes in resident’s condition. 
· Daily report on client progress to the Supervisor and documentation of individual’s sensitive information with maintaining privacy and confidentiality. 
· Communicated effectively with individuals and their families fostering positive relationships.



September 2021 – October 2022                     Meditech Staffing 
                                                                           Assist in Nursing


Key duties: 

· Provide daily personal care to resident with dignity and respect with physical support to assist in getting up and going to bed   everyday tasks including, showering, grooming, dressing, and moving around.  
· Maintain a safe, clean and comfortable living environment through regular housekeeping. 
· Committed to providing quality care in accordance with the Duty of Care standards. 
· Promoted equality and diversity in care servicing, respecting unique needs. 
· Observe and response residents to detect symptoms that may require medical attention, such as bruises, open wounds, or blood in urine etc.
· Set up rooms, sterile tools, equipment or supplies and make sure that stuck of supplies is maintained. 
· Provide personal centred care to resident with dignity and respect.
· Answer patient call signals to determine resident’s needs. 
· Deliver the best possible care to residents (ensuring well-being and comfort)
· Monitor all aspects of resident care, including diet and physical activities.
· Use computerized clinical management software such as Autumn Care.
· Monitor, record and report symptoms or changes in resident’s condition. 
· Handled sensitive individual’s information with strict confidentiality. 
· Communicated effectively with individuals and their families fostering positive relationships.
· Follow the direction from the Registered Nurse/s and Managers.


July 2020 – August 2021                         Facility First Australia and Serco
                                                               Contract Cleaner


Key duties: 

· Clean workplaces, common areas, hallways, and bathrooms, and sanitizing frequently touched items and surfaces.
· Vacuum, mop, sweeping, and spot-cleaning carpets of all office areas and non -production employee lounge.
· Cleaning of windows in conference rooms, management offices, etc.
· Perform dusting, disinfecting, and polishing of surfaces and furniture as needed.
· Empty trash bins
· Restock in kitchen and bathroom with supplies.
· Reporting repairs and replacements encountered when executing daily tasks.



June 2017- April 2018			The Salvation Army Family Store, Sydney
						Sales Assistant (Volunteer)			
			
Key Duties:

· Coach and develop team to ensure the highest standards of Customer Service.
· Sort through donations then tag then place in shop.
· Excellent customer service and delivery organizing on furniture.
· Coordinate merchandising and stock replenishment.
· Ascertain customers’ needs and wants.
· Recommend and display items that match customer needs.



June 2012-Novemebr 2016			Shtrii Shakti (S2) NGO, Kathmandu Nepal,
             Program Officer cum Coordinator 


Key Duties:

· Planning, implementation, monitoring, and evaluation of the program and project's finances.
· Staffing and coordination/collaboration with concerned stakeholders (District Line agencies, political parties, civil societies, and project districts’ CA members).
· Coordinate and backstopping to project team members to implement the project activities. Organize district and national level activities (Training, meetings, workshops, interaction program, seminar, conferences, public hearing etc.)-strengthening capacities on constitution making process of the stakeholders and carrying lobby and advocacy (To include communities’ agendas in new constitution).
· Coordination and collaboration with different donors, networks in national and international for fund raised in cash and kind. 
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