SANTOSH SHRESTHA 
Contact no: 0404390176 
Email: Shrestha.kancha@gmail.com 
PERSONAL PROFILE: 
Name : Santosh Shrestha
Date of Birth: 15th April 1988 
Nationality: Nepali 
Qualification: Certificate IV in Ageing Support 
Visa: Temporary Graduate Work Visa until October 2027. 
PROFESSIONAL SUMMARY: 
A dedicated and compassionate support worker, looking to start a career in a reputable organization in the Age Care and Disability sector. Experience in supporting clients with disability  and mental health in  group homes and communities and experienced in supporting residents in nursing homes. Able to  provide active client support in a fast-paced environment. Experienced in dealing with challenging  behaviors. 
Calm and level-headed with an ability to handle difficult clients and high stress situations. Have an aptitude to be versatile and use strong verbal communication skills along with humor to develop  professional relationships with clients and their family in the community. 
CAREER HISTORY: 
1. Australia: 
AIN Trainee- 120 hours of clinical placement in BaysWater Garden, Abbotsford. Support Worker- 3 months working experience as a home care support worker. 
Disability support worker-  1 year and  2 months  experience as a disability support worker in Achieve Australia, North Ryde.
Produce Supervisor- 5 years + experience till present working as produce supervisor in Woolworths  group Dural. 


DUTIES DONE AS A SUPPORT WORKER: 
• Meeting client’s physical and psychological needs. Supporting clients with their activities of daily  living like cooking, feeding, drinking, mobilizing, personal care, light domestic chores, medical  appointments and community access according to their choices and individualized ongoing care plans. 
• Maintain privacy and confidentiality of the clients I assist. 
• Contributing to health, safety and wellbeing of clients. 
• Nursing assessments like vital signs, weight and documentations. 
• Engaging in recreational activities and other refreshment programmes with the  clients. 
• Recording information in a clear, precise manner and in accordance with NDIS/departmental  guidelines contributing to run an organization effectively and smoothly. 
• Worked under supervision and guidance of the Registered Nurses. 
• Administration of oral medication from the blister packs. 
• Incident reporting and communication with service managers, service coordinators, team  members, next of kin and clinical team. 
KEY COMPETENCIES: 
• Competent in skills such as manual handling, personal care, feeding and administration of oral  medication from blister packs. 
• Open minded and good listener, respectful and mindful of client’s choice and decision, have  problem solving aptitude. 
• Able to work individually or in a team, adaptable to new/challenging situations. 
• Good communication skills to communicate with the clients and team. 
• Proficient computer skill and documentation, fast learner oriented to detail. 
OTHERS: 
Holds full NSW driver license. 
LANGUAGES: Proficient in speaking, reading, and writing in English and Nepali.

