                                                          
Salon Basnet
                                           10/10-14 Burlington Road, Homebush, NSW 2140                                                                         
Mobile: 0424338049
E-mail: salonbasnet179@gmail.com

Professional Profile:
Qualified, professional, and caring Individual Support Worker with a passion for improving the quality of life for the disadvantaged. Friendly, patient, and a great communicator, I am trained in various aspects of aged care provision, from general domestic duties to implementing comprehensive care plans. I seek a role with a quality service provider where I can continue to help people reach their goals and lead full lives.

Education:
Certificate IV in Ageing Support
Heritage Skills Institute                                                  
Graduated: 2024

Bachelor's in Early Childhood Education & Care
Ikon Institute of Australia
Graduated: Enrolled now 


Placement: 
RFBI Concord Community Village, Rhodes, NSW 2138



Responsibilities:
· Providing individualized support to clients and helping them enhance their quality of life.
· Assisting with personal hygiene and toileting.
· Assisting with mobility.
· Supporting meal preparation, feeding, and monitoring dietary needs.
· Maintaining a clean, safe, and welcoming environment.
· Collaborated with healthcare professionals to follow individual care plans.
· Observing residents’ physical and psychological status and responses during interactions and reporting changes to the Registered Nurse.
· Documenting all resident responses to direct care/assistance given, including in-progress notes and clinical records following the plan of care and organisational protocols.



Achievements:
· Developed skills in listening, supporting, and dealing with challenging behaviours
· Gained experience in risk assessment and management


Other Qualifications
· First Aid & CPR Certificate
· Manual Handling Certificate
· Police Clearance


Other Skills
· Fast learner with a keen ability to set and maintain priorities
· Well-organize
· Creative, motivated, and people-oriented
· Trustworthy and reliable
· Respectful and empathetic


Availability 
· Monday to Sunday (early, afternoon, and late shifts)
· Available for night shifts, weekends, and public holidays


Referees
Rajani Bhattarai
Registered Nurse at RFBI Concord Community Services
Email: rbhattrai@rfbi.com.au
Tel: 0410 936 517

Susmita Lamichhane
Registered Nurse at RFBI Concord Community Services
Email: susmitalamichhane2@gmail.com
Tel: 0405 887 507

Sunita Bhandari 
Assistant in Nursing at RFBI Concord Community Services 
Email: bhandarisunita460@gmail.com 
Tel: 0412 183 390
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