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Résumé.



Roslyn Cook
5 Ernstine Hill Close Glenmore park 2745





							Mobile:  0478 165 156
							e-mail:  cookie.25@optusnet.com.au

Objective:  I am a compassionate and driven Aged Care person looking for a position at a Facility. I am poised to utilise my inherent patience, discretion, and a high level of professionalism to support the elderly in the activities of daily life
Skills Experience and knowledge
Nursing Skills
	Routine hand washing 
Manual handling 
Temperature and pulse.
Blood pressure 
Bed marking 
Correct body positioning 
Deep breathing and coughing exercises 
Infection Control and PPE
Team worker
Person Centre Care
	Catheter care
Care of hearing aids 
Care of spectacles
Urinalysis
Passive/active assisted exercises
Use the mobility aids-walking frame.
Work health and safety
Pressure Area Care
Following Policies and Procedures 
Carer Experience/shopping/activities/housework/ADLS



3 weeks’ work experience from 27th May to 14th June

Tertiary education
[bookmark: _Hlk150716902]2024  Certificate lll in Aged Care CHC33021      NSW TAFE Kingswood Nursing
2024  First Aid Certificate                                NSW TAFE Kingswood Nursing
2024  Hand Hygiene Certificate                        www.hha.org.au/
Mandatory Checks Completed 2024
2023 Police Check
Covid -19 and Flu Vaccinations
NDIS	
		
Transferrable  parenting skills
Adaptive to Change
Problem-Solving
Fast Learner
Ownership
Self-starter
Organized
Detail Oriented
Research and Study
Ability to Advocate
Computer IT:  Microsoft programs.MsTeams, study and research, email and online tuition
Communication:
	Effectively communicate with all people in a friendly manner.
	Communicate with all people diplomatically.
	Demonstrated tact, discretion, confidentiality, listening, and support skills.
	Listening and support skills.
       Communication with clients through multiple media sources
Written:
	  Ability to complete documentation.

Telephone:
	Listening, interpreting, and responding to clients' calls

General Skills
	Customer Service
Listening and support skills 
Good observation skills 
Process work/Packing experience
Attention to detail
	Ability to negotiate
Record keeping
Prioritising and strategic planning
Good hand-eye coordination
Ability to work as part of a team
Ability to follow instructions
	Work health and safety
	Flexible and able to multitask
	
Personal Attributes
Ability to cultivate relationships with people of various professional and personal backgrounds.
Listening, Caring, Empathy and tolerant
Observe and react positively to others needs.
I maintain high standards of personal grooming
Have a desire and ability to learn.
Exceptionally reliable, honest, conscientious and thorough
Respect for people of different cultures & background
Ability to work as part of a team & independently to specific time frames
Flexible, punctual, reliable and honest  

Additional Personal Information

Health:		Good health, non-smoker, and no known allergies
Licence:		Clean current driver’s licence
Interests:		Studying, socialising, caring for people 
Achievements:	Completing my Certificate lll in Aged Care
	

Employment Experience	
MY GUARDIAN
Suite 9A, Level 1/2 MacArthur Ave,
Revesby, NSW 2212
Sept.2023			        	 Position: Personal Homecare Worker	

Makita (Australia) Pty Ltd
2 Litton Cl, Pemulwuy NSW 2145
Sept. 2022 – Aug 2023	        	Position: Packer/Store Person

UPS 
5 Basalt RD, Pemulwuy NSW 2145
June 2022-Sept 2022		Position: Scanner/picker

Ingram Micro 
Eastern Creek NSW 2766
Jan 2022 – June 2022		Position: Production worker

HENRY SCHEIN 
Eastern Creek NSW 2766
May 2021- dec-2021			Position: Packing and Stacking Person

Strathfield Council & Concord Hospital
1985-1988				Position: Gardener

McPhees at Homebush Bay NSW 2140
1983-1985 				Position: Packer/Store Person	

Temporary work
SONY ERSKINE PARK			Position: Labelling, Stacking and Orders
Coles Glen more Park		Position: Online Shopper

Referees:  
Elizabeth-Anthony Lee –  Nurse/teacher/coordinator Aged Care
Community Service Aged Care and Disabilities
Grad FAMe SRN. Dip.ClHyp. MAITD. CTDP Dip.TAS. IT. Dip.DC.  JP

Mobile:                   0400 033 556
e-mail:	           eal448@bigpond.net.au
elizabeth.lee@tafensw.edu.au
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