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Professional Summary
I am a compassionate and dedicated support worker with Certificate III in Aged Care and Disability services. I have strong interpersonal skills and a genuine passion for providing high-quality care to individuals with disabilities and older adults. I am experienced in assisting elderly residents with daily living activities, personal care, and creating supportive environments to enhance their wellbeing.
Achievements
· Gained in-depth knowledge and skills in providing support to elderly individuals, focusing on enhancing their quality of life and promoting independence.
· Learned advanced techniques in person-centered care, ensuring that care plans are tailored to meet individual needs and preferences.
· Developed skills in supporting individuals with dementia and other cognitive impairments, using strategies to manage challenging behaviours and reduce distress.
· Acquired expertise in administering and monitoring medications, including ensuring compliance with relevant health and safety standards.
· Trained in the application of therapeutic techniques to promote emotional and social well-being for elderly clients, fostering positive mental health.
· Gained knowledge of working within a multidisciplinary team, collaborating effectively with healthcare professionals, family members, and other stakeholders.
· Developed skills in leadership and supervision, including overseeing junior staff, mentoring, and ensuring the delivery of high-quality care.
· Equipped with the ability to conduct assessments, develop care plans, and evaluate the effectiveness of care services.
· Enhanced communication skills, including the ability to provide clear and accurate reports, documentation, and liaise with clients, families, and healthcare teams.
· Comprehensive training in providing support to individuals in aged care and disability settings.
· Covered topics such as assisting with daily living, providing personal care, and responding to emergencies.
· Gained understanding of legal and ethical considerations in aged care, including privacy, dignity, and safeguarding vulnerable individuals.

Education and Qualifications
Diploma and Advanced Diploma of Information Technology -Queensford College- March 2022-March 2023
Certificate III in Individual Support (Ageing and Disability) -Carer Institute Australia.
Ongoing: Certificate IV in Ageing Support (Queensford College)

Work Experience
Assistant in Nursing- Thompson Health Care (Dural House) (March 2023-November 2024)
· Provided personal care assistance to elderly clients, including help with bathing, dressing, and grooming.
· Assisted clients with mobility and used lifting equipment as needed to ensure comfort and safety.
· Supported clients with medication management, ensuring timely administration and proper documentation.
· Delivered emotional and social support, creating an environment that promotes well-being.
· Worked closely with other health professionals, such as nurses and physiotherapists, to ensure comprehensive care.

Disability Support Worker at Aligned Community Care- April 2022-June 2023
· Delivered person-centered care to individuals with disabilities, including assistance with daily activities and personal care.
· Helped clients with meal preparation, feeding, and household tasks.
· Developed and implemented care plans tailored to individual needs, working collaboratively with families and care teams.
· Encouraged clients to engage in social activities, promoting independence and enhancing quality of life.
· Provided respite care, allowing family members to take a break while ensuring the continued care of the client.

Key Skills
· Knowledge of medication management and administration.
· Compassionate client-centered care.
· Dementia care experience.
· Report writing and care documentation.
· Effective communication and interpersonal skills.
· Ability to manage and prioritize tasks in a busy environment.
· Respectful of client privacy and dignity.
· Team collaboration and problem-solving.
Certifications and Training
· First Aid & CPR Certification 
· Safe Manual Handling
· Certificate III in Individual Support (Ageing & Disability)
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