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Professional Summary
Compassionate and dedicated social worker with a robust background in supporting individuals with diverse needs, including physical and intellectual disabilities, aged care, and challenging behaviours. Proficient in fostering inclusive and culturally sensitive environments, ensuring client dignity, and adhering to ethical practices. Equipped with exceptional interpersonal, communication, and organisational skills, I excel in empowering clients while navigating the complexities of care delivery. Fluent in English, Hindi, and Nepali, I bring a multicultural perspective to client engagement and community integration.


Core Competencies
· Ethical Standards: Strong adherence to confidentiality, dignity, and professional ethics.
· Behavioural Expertise: Skilled in managing challenging behaviours and implementing care strategies.
· Regulatory Knowledge: Comprehensive understanding of the Disability Inclusion Act 2014.
· Program Execution: Expertise in developing and executing individual care plans.
· Multilingual Communication: Fluent in English, Hindi, and Nepali.
· Personal Care: Extensive experience in assisting with personal care and daily living tasks.
· Client Engagement: Proficient in active listening and delivering support through anti-oppressive and empowerment frameworks.
· Team Collaboration: Effective team player with proven ability to contribute to organisational goals.
· Technical Proficiency: Advanced computer literacy and documentation skills.
· Community Integration: Experienced in shared accommodation and respite care services.



Education and Certifications
· Master of Social Work (2024)
Australian College of Applied Professionals (ACAP), Sydney
· Certificate IV in Ageing Support (Ageing and Disability Specialisation) (2020)
GEI College, Campsie, NSW
· First Aid and CPR Certification
· COVID-19 Infection Control Certification
· Flu Vaccination Certification
· Police Check
· Diploma in Early Childhood Education and Care (2018)
Queensford College, Parramatta, NSW
· Bachelor of Humanities (Social Work) (2012)
Patan Multiple College, Patandhoka, Lalitpur, Nepal
· Higher Secondary Education (Humanities) (2008)
Lalitpur College, Kupondole, Lalitpur, Nepal
· School Leaving Certificate (2005)
Nava Jyoti English Higher Secondary School, Koteshwor, Kathmandu, Nepal


Professional Experience

Assistant Aged Care Worker
Uniting Aged Care, Haberfield
April 2021 
· Administered medication and monitored residents’ health as per care plans.
· Delivered comprehensive personal care, including bathing, toileting, and feeding.
· Maintained cleanliness and organisation of residents’ living environments.
· Provided emotional and physical support, fostering a safe and homely atmosphere.
· Collaborated with interdisciplinary teams to optimise care delivery.


Assistant in Nursing
Macquarie University Hospital
April 2022 
· Assisted in monitoring vital signs, including blood pressure and glucose levels.
· Supported patient mobility, exercises, and rehabilitation activities.
· Provided bedside care, including wound management and hygiene support.
· Ensured clear communication with registered nurses regarding patient progress.


Assistant in Nursing
Healthcare HQ Nursing Agency
March 2021
· Delivered personalised care to residents, ensuring dignity and respect.
· Assisted in daily living activities, maintaining a high standard of hygiene and safety.
· Adapted seamlessly to diverse aged care facilities and operational protocols.
· Offered emotional support, promoting a positive living environment.


Service Supervisor
Woolworths Supermarket
2018 – Present
· Supervised staff to ensure efficient operations and exceptional customer service.
· Addressed and resolved customer concerns with professionalism.
· Managed service area workflow, ensuring compliance with organisational policies.



Key Certifications and Additional Skills
· NDIS Worker’s Check
· Working with Children Check (WWCC)
· Police Clearance
· First Aid and CPR Certification
· Flu Vaccination and COVID-19 Certification
· Strong time management and emotional intelligence.
· Independent and detail-oriented, with a commitment to continuous improvement.
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