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	[bookmark: _y7d3xdxnr44m]EXPERIENCE

Assistant in Nursing, Macquarie University Hospital
April 2022
 
Assisted in monitoring vital signs, including blood pressure and glucose levels.
Supported patient mobility, exercises, and rehabilitation activities.
Provided bedside care, including wound management and hygiene support.
Ensured clear communication with registered nurses regarding patient progress.


[bookmark: _rfgvkg2ifhfd]Assistant Aged Care Worker, Uniting Aged Care, Haberfield
April 2021 

Administered medication and monitored residents’ health as per care plans.
Delivered comprehensive personal care, including bathing, toileting, and feeding.
Maintained cleanliness and organisation of residents’ living environments.
Provided emotional and physical support, fostering a safe and homely atmosphere.
Collaborated with interdisciplinary teams to optimise care delivery.


Assistant in Nursing, Healthcare HQ Nursing Agency
March 2021

Delivered personalised care to residents, ensuring dignity and respect.
Assisted in daily living activities, maintaining a high standard of hygiene and safety.
Adapted seamlessly to diverse aged care facilities and operational protocols.
Offered emotional support, promoting a positive living environment.
[bookmark: _yk8luflkpwij]Woolworths Supermarket, Carlingford — Customer Service Team Supervisor (2IC)
January 2020 - 2025

Assisted customers with inquiries, returns, and complaints resolution.
Managed checkout operations, handled financial transactions, and supervised team members.
Provided training and guidance to junior staff to improve service standards.
Developed strong communication, problem-solving, and leadership skills

Woolworths Supermarket, Carlingford — Retail Assistant 
March 2018 - December 2019

Provided friendly and professional customer service.
Operated cash registers and handled transactions efficiently.
Replenished stock, organized displays, and ensured a well-maintained store environment.
Strengthened adaptability and interpersonal skills through daily customer interactions.
EDUCATION
[bookmark: _6wymnhinx9q5]ACAP University College, Sydney, NSW — Master of Social Work (Ongoing)
[bookmark: _7vtcyzeczjot]2024 – Present

Excelsia College, Macquarie Park, NSW – MBA
[bookmark: _67t96z305yzi]Patan Multiple College, Nepal — Bachelor of Social Work 
[bookmark: _hrmta2ctihxj]2012
[bookmark: _jhv78pp9wtzd]PROJECTS
[bookmark: _vm051rmyhoww]Community Service Initiative — Nepal

Assisted in organizing community programs focused on social support and advocacy.
Worked with marginalized communities to provide resources and assistance
	[bookmark: _ca0awj8022e2]SKILLS
· Communication & Interpersonal Skills
· Documentation & Reporting
· Service Coordination
· Problem-solving & conflict resolution
· Team collaboration & stakeholder engagement
· Organisational & time management skills
· Multitasking 
[bookmark: _tuxh7mwdaxox]CERTIFICATIONS
First Aid Certificate
Working with Children Check (WWCC)
Police Clearance
[bookmark: _cxxkes25b26]LANGUAGES
English (Fluent)
Nepali (Fluent)
Hindi (Conversational)
[bookmark: _nlagf2he2g0x]AVAILABILITY
Available on all days except Wednesdays due to university classes.
[bookmark: _b4hbwxx9i7w4]REFERENCES
[bookmark: _qno5touoebvw]Available upon request
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