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Professional Summary
Compassionate and dedicated Personal Care Assistant with over 6 years of experience providing exceptional care to elderly and disabled clients in both residential and hospital settings. Skilled in assisting with daily activities, promoting client independence, and ensuring comfort and safety. Proven ability to work effectively with healthcare teams and families to improve the quality of life for clients. Strong communicator, empathetic listener, and attentive to patient needs.

Core Skills
· Personal Care Assistance (bathing, grooming, dressing, etc.)
· Medication Management 
· Mobility Assistance
· Dementia & Alzheimer's Care
· Meal Preparation & Nutrition Support
· First Aid & CPR Certified
· Patient Monitoring & Vital Signs Reporting
· Communication & Documentation
· Team Collaboration

Professional Experience
Personal Care Assistant
Thompson Health Care, Beecroft |  2018 – Present
Responsibilities:
· Provide personal care to elderly residents, including assistance with daily activities such as dressing, bathing, and grooming.
· Assist clients with mobility and transfers, using proper techniques to ensure their safety.
· Monitor and document patient conditions, including vital signs, physical and emotional well-being.
· Offer emotional support to clients and families, ensuring comfort and maintaining a compassionate approach to care.
· Collaborate with healthcare professionals to develop and implement personalized care plans for residents.
· Administer medications and assist with feeding clients who have dietary restrictions.
       Key Achievements:
· Recognized for building strong relationships with clients, ensuring a high level of trust and care.
· Contributed to improved patient satisfaction scores due to attentive and dedicated care.

Personal Care Assistant
Catholic Health Care, MacQuoin Park, Wahroonga |  2019- Present
Responsibilities:
· Assisted residents with personal hygiene, grooming, dressing, and other daily activities to support their independence.
· Supported patients with mobility challenges, helping with walking, transfers, and positioning.
· Worked closely with a team of nurses and other healthcare professionals to monitor patients’ health and progress.
· Ensured the proper administration of medication in accordance with care plans and prescribed guidelines.
· Provided companionship and social interaction, helping reduce feelings of loneliness and depression among residents.
· Assisted with light housekeeping tasks and ensured that living spaces were tidy and comfortable for patients.
Key Achievements:
· Improved resident satisfaction by offering compassionate care and providing an uplifting environment.
· Developed effective communication with families to ensure transparency and address any concerns.

Education & Certifications
· Certificate III & IV in Individual Support (Aged Care) 
· First Aid & CPR Certification 
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