KEVIN
DSOUZA

RESTAURANT MANAGER

ACADEMIC HISTORY

o Certificate Ill Health Services - Assistant

Nurse
o Certificate Ill Retail Services
e Bachelor of Nursing - Ongoing
e Higher School Certificate

AREAS OF EXPERTISE

e Customer Oriented

 Late Night Shift Availability

o Established Leadership Skills
e Familiarised to Shift Work

e Committed Team Worker

CONTACT INFO

\%) 0449756617

%kdsouzMM@gmail.com

WORK EXPERIENCE

RESTAURANT MANAGER
Rashays | August 2019 - Present

- Coordinating daily restaurant management operations

- Manage stock inventory and conduct stocktakes & variance counts
- Raise brand awareness within the local community through word-of-
mouth and restaurant events

- Responding efficiently and accurately to restaurant customer
complaints

CUSTOMER SERVICE REPRESENTATIVE
KFC | May 2018 - May 2021

- Prepare high quality foods and maintain food hygiene standards
- Use POS to effectively serve customers and safely handle money
-Work late night shifts including overnights

PROFESSIONAL SUMMARY

RESTAURANT MANAGER ABLE TO PRESENT HIGH
QUALITY SERVICE AT EXCEPTIONAL STANDARDS.
PUNCTUAL AND EFFICIENT EMPLOYEE WHO WORKS
EXTREMELY WELL UNDER PRESSURE. OVER SEVERAL
YEARS OF BALANCING MULTIPLE JOBS, A FULL TIME
EDUCATION, AND VARIOUS EXTRA CERTIFICATES, I
HAVE GAINED VITAL TIME MANAGEMENT SKILLS. A
FRESH NEW STAFF MEMBER WHO WILL OFFER A
DECISIVE PERSPECTIVE, ABLE TO WORK
INDEPENDENTLY OR COLLABORATIVELY BOTH WITH
AMAZING RESULTS. ALWAYS WILLING TO FURTHER MY
KNOWLEDGE AND CONTINUE GAINING SKILLS AND
EXPERIENCE. WILL ALWAYS BE CIVIL AND
PROFESSIONAL WHEN PERFORMING DUTIES TO ENSURE
MAXIMUM LEVELS OF SATISFACTION.

WORK REFERENCES

1.Sameera Salman

* General Manager - Rashays Campbelltown and
Macarthur

e 0452 456 955

2. Nirvana Narayan

e Store Manager - KFC Crossroads

e 0424580015

3. Deborah Wick

e Nurse Educator - Ngara Education Centre,
Liverpool Hospital

e 8738 5922 or Deborah.Wick@health.nsw.gov.au



