Name: Grata Wenefrida						
M: 0412 474 492
								E: grataliu_288@hotmail.com
Education:
· Cert III Individual Support (Ageing & Disability), GEI College, SYD 	2024
· Adv Diploma of Leadership Management, VIA Education, SYD	2020 – 2023
· Adv Diploma of Accounting, SIBC, SYD					2017 – 2020
· Diploma of Marketing, IBN College, SYD					2014 – 2017

Work Experiences:
Starbucks Coffee, The Rocks, NSW					Apr 2022 – now 
Shift Supervisor
	Provide Starbucks experience to customer
	Supervise floor and store running
Create and deliver quality hot & cold beverages 
Maintain store’s cleanliness and tidiness
	Support the Store Manager in running an effective store
	Inventory management, such as stock count, order, retail
Training and coaching new Starbucks partner
	Cash handling, deposit, change order 
Create report at the end of the day
Assist in Starbucks online order pick and pack 

Catholic Healthcare – McQuoin Park, Waitara, NSW			Nov 2023 – Apr 2024 
Catering Assistant
	Providing resident meal service by following policies and procedures
	Stock up servery’s needs during shift
	Maintain servery and dining area’s cleanliness
	Clean dishes after residents’ meals
	Assisting resident as required

Soul Origin, Roselands, NSW						Jan 2021 – May 2022
Barista All Rounder – Salad & Coffee Shop
Provide great customer service experience
Make coffee & cold beverages
	Take and deliver customer’s order
	Cash handling and deposit
	Stock & inventory management
New staff training

Délisse Market Café, Sydney, NSW					Jun 2019 – Dec 2020
Café Worker – French Coffee Shop
Provide great customer service experience
	Make coffee & cold beverages
Maintain store’s cleanliness

Central Baking Depot, Bondi Junction, NSW				Aug 2017 – Jul 2018
Café Supervisor – Bakery & Coffee Shop
	Provide great customer service experience 
Make coffee
	Cash handling, floating register 
Take order & create wholesale invoices
	Monitor kitchen hand and driver

Nicholas Seafood Sydney Fish Market, NSW				Sep 2014 – Aug 2017
Customer Service – Seafood Retail Shop
	Provide great customer service experience 
	Responsible in Order and Sashimi Bar section

Certification:
· 
· First Aid Certificate
· Food Safety Supervisor
· NDIS Worker Check
· Food Handler Certificate
· Working With Children Check
· AF Police Check

