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Registered nurse in the Philippines and currently employed as an Aged Care worker in residential aged care facility in South Australia. I have over 4 years’ experience as nursing assistant and as a healthcare worker. I have a thorough understanding of occupational health safety precautions and standards. My responsibilities include the assessing, planning, implementing, documenting, coordinating, and managing patient care in keeping with facility’s standards. I work closely with other medical workers to ensure comprehensive patient care.


PROFESSIONAL EXPERIENCE


Residential Care Worker
Helping Hand Whyalla formerly Kindred Living, Whyalla, SA
March 2020 – present
A residential care, respite care, community care and retirement living for people in surrounding communities.
· Assists residents to complete activities of daily living, including personal hygiene, feeding, and toileting; helped residents to clean and maintain eyeglasses, dentures, and hearing aids. 
· Provides preventative care to residents by positioning and applying skin care treatments to prevent and treat sores, helps residents with ambulation, and transfers residents using manual handling equipment and lifting devices
· Cleans and organizes resident rooms; replaced soiled linen and removed trash from all rooms. 
· Collaborates with personal support workers, nurses, physiotherapists, clients and families to define care needs and ensure delivery of high quality service.
· Documents progress notes, behavior charts, reposition charts and other assessment care needs.
· Engaging with dementia residents to participate in suitable activities that can help them achieve purpose, pleasure, social contact and maintain their residual skills.
· Engaging with dementia residents in activities that play a significant part in dealing with their challenging behaviours.

Assistant in Nursing
Mediserve Nursing Agency, Sydney, NSW
August 2017  – January 2020 
A nursing agency that has been placing Nurses and Carers in hospitals and other healthcare facilities throughout Australia.

· Turned and repositioned bedfast patients to prevent bedsores.
· Assisted nurses with patient transfers and manual handling.
· Transported patients, using wheelchair or wheeled cart, or assists patients to walk.
· Assisted patient with showering, bed washes, oral hygiene, brushing teeth, cleaning of dentures, dressing and grooming of patients.
· Emptying, measuring and recording urine from urine collecting drainage bags.  
· Applied anti-embolic stockings to patient.
· Assisted in restocking of trolley in every patient’s room as directed by the RN.
· Applied practical intervention procedures for dementia or behavioral problems.
· Monitored and recorded patients’ temperature, pulse, respirations, blood glucose, blood pressure and pulse oximetry. Write progress notes as directed by the RN.
· Reported any change in physical and mental conditions of the patients to the RN.

Nurse Associate
EXL Services Ltd., Philippines
July 2016 - January 2017	
A company that provides business processing outsourcing services to global corporations and one of the outsourcing services is Healthcare.

· Coordinated with different laboratories, treatment and disability centre to order therapy, durable medical equipment, diagnostic tests and followed up diagnostic results for injured workers.
· Coordinated with the doctor’s office to confirm and schedule appointments, request medical records, work status report of an injured worker to be reviewed by the Nurse Case Manager for worker’s compensation.
· Organized paperwork, documents and computer based information.


Clinic Manager
Aesthetic Medical Partners Holdings Pte Ltd., Singapore
March 2014 - November 2015	
A company that operates skin treatment and laser clinics that provide pores, pimples, and pigmentation services.

· Assisted doctors in performing laser light treatment on patients in accordance with the company’s treatment   and safety protocols.  
· Supervised stock supplies, handled clinic calendar and clinic’s routine operation.	
· Completed all documents and paperwork within time constraints.
· Established and administered clinic specific policies and oversee system standard work.
· Handled customer enquiries and complaints both over the phone and face to face.
· Assisted the Branch Manager and the Aesthetic Consultants as and when necessary.
	

Resident on Duty/Physician Assistant
St. Blaise Medical Emergency Clinic, Philippines
March 2009 – February 2014	
An Emergency Clinic that offers medical services and preventive care.

· Performed Initial assessment of patient’s medical, physical and psychological status.
· Recorded patient’s vital signs.
· Assisted in Medical and Surgical procedures.
· Performed dressing of wounds, Intravenous insertion, catheter insertion and blood extraction.
· Performed suturing of wounds and assisted in normal spontaneous delivery.
· Explained preparation instructions, procedure quotes and discharge planning.
· Interacted and coordinated with the healthcare team for health updates.


EDUCATION AND QUALIFICATIONS

Masters in Health Science (Occupational Health Safety)	2017 - 2020	
University of Western Sydney, Parramatta

Certificate III in Individual Support 				16th June, 2017
Star Training Academy RTO Code: 91349
Sydney, Australia

Bachelor of Science in Nursing 					2006 - 2008 
Philippine College of Health & Sciences, Philippines 

Doctor of Medicine							1997 -2003
Iloilo Doctors’ College of Medicine, Philippines 

Bachelor of Science in Biological Science 			1993 -1997 
West Visayas State University, Philippines 


TRAININGS

Refresher COVID-19 for Aged Care Workers
02 Septemebr, 2022

Clinical Manual Handling and Falls Prevention
27th June,2022 
Helping Hand/ Kindred Living
Whyalla, South Australia

Diversional and Recreational Therapy Australia Professional Development Approaches to Dementia
24th May, 2021
Kindred Living
Whyalla, South Australia

Provide Basic Emergency Life Support & Provide Cardiopulmonary Resuscitation
30th January, 2020
CBD College
Adelaide, South Australia




REFERENCES


Jeanatte Ang
Former Residential Site Manager
Helping Hand/Kindred Living
25 Newton Street
Whyalla 5600
0430700427
jang@kindredliving.com.au

Zarrena Cabahug
Enrolled Nurse
Helping Hand/Kindred Living
25 Newton Street
Whyalla SA 5600
0468594354
zarrenacabahug@yahoo.com
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