Steven Simbaqueba
	

	   Simbaqueba7@gmail.com
                         
	Mob 0451 131 476

	Unit 11 15 Koorala St Manly Vale 2093





Skills
	· Compassionate, respectful with strong ethic
· Good listener 
· Caring and empathetic
· Focus on customer satisfaction 
· Skilled in conflict resolution
· Excellent computer skills
· Attention to detail
· Hard worker 
· High job commitment
· Willing to learn more
· “Can do” attitude

Education
Bachelor in International Business 2014
CUN, Bogota - Colombia

Technologist of International Market Management – 2013
CUN, Bogota - Colombia

Manage and Analyse Business Data using Microsoft Excel 2011
SENA, Bogota - Colombia 

General English Aug 2017 to Jun 2018
Navitas, Sydney NSW

Diploma of Accounting Julio 2018 - 2020
Australian Pacific College  Sydney NSW

Cert III in Individual 
Support
Australia Institute of Business and Technology (AIBT)

Cert IV in Ageing Support
Australia Institute of Business and Technology (AIBT)
Hobart, TAS

Current Diploma in Community Services 
Stott’s College
Sydney, NSW 


Languages
· English Fluent
· Spanish mother tongue 

Interest
· Football
· Gym 
· Outdoors Activities
· Animal Lover 

Other Information
· Current driver licence
· Current Police Check
· Working with Children Check 
	Profile
_________________________________________________

I have a Bachelor Degree in International Business with six years of experience in Administration and more than 4 years in Aged Care Services, I have a Certificate III in Individual Support and Certificate IV ageing support, Currently I am studying a Diploma in Community Services. 

I have a genuine interest to work and assist fragile and vulnerable people, having a lot of energy and able to deal with a physically demanding job and able to communicate effectively with patients from diverse religious, cultural, or social backgrounds and excellent team player. 


Experience

Support Worker – March 2024 currently

· Personal care
· Domestic assistance
· Bowel care
· Transportation
· Manual handling 

Equality Disability and Health Care Services


Assistant in Nurse – March 2022 to March 2024

· Personal care to Residents
· Check area to avoid any risk.
· Reporting
· Manual handling

Opal healthcare Narrabeen Glades – Warriewood NSW 2102


Support Worker – February 2022 to January 2024 

· Personal Care 
· Domestic assistance 
· Transportation
· Manual handling
· Medication management

Right at Home Northern Beaches - Dee Why NSW 2099

Cleaner Services  - July 2021 to December 2021

· Cleaning carpet
· Clean windows
· Vacuum

Bennett Cleaning Services – Hobart TAS 7000
Care Service Employer - Aug 2017 to March 2021

· Laundry Operator
· Kitchen Hand

Scalabrini Retirement Village- Allambie Heights NSW 2100
Sydney 


Operation Assistant, Feb 2015 - June 2017
Bogota Bank
Bogota -  Colombia


Operation Assistant, Aug 2013 – Feb 2015
Financial Recruitment - Megalinea S.A.
Bogota – Colombia


Administration Officer, Jun 2012- Feb 2013
Hospital  - Mederi
Bogota - Colombia




References

Macy Al khamisi
Director
Mob 0413559796
Equality Disability and Health Care Services


Sarah Zanini 
Customer Support Coordinator 
Phone 0299985400
Opal HealthCare Narrabeen Glades 

Liam Hatch
Director
Mob 0434 266 292
Right at Home Northern Beaches

Andy Bennett
Manager
Mob 0419168545
Bennett Cleaning Services 

Pritishma Tamang
Care Manager
Mob 0421766340
Scalabrini Village








