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Education
MBA: Business Administration 	 
Asia Pacific International College - Sydney, NSW
Graduate Diploma in Early Childhood Education: Early Childhood Education 	 
Victoria University - Melbourne, VIC
Certificate III in individual support 	05/2022 
Cuba Institute 
Bachelor of Business Accounting 
Kent Institute Australia 										         03/2021

Professional Summary

Personal statement 
An experienced and fully qualified care worker who is efficient, thorough and passionate about delivering the best levels of care to residents. I have healthcare experience in a wide range of key health care fields and have the required physical, mental and emotional strength to stand up to the rigors of this demanding profession. I can work autonomously and has vast knowledge of using the latest state of the art medical equipment to treat, observe and record the condition of patients. As a driven individual who wants to flourish, I am now looking for a suitable carer position with a reputable, exciting and modern healthcare provider. 
Skills
Available on request.
Housekeeping Support
Emotional Support
Medication Distribution
Work History
AIN (Assistant in Nursing) 	 01/2023 to Current 
Bupa Aged Care – 17 Bias Avenue, Bateau Bay 
· Provided high-quality personal care services such as bathing, grooming, dressing, and feeding to ensure patient dignity. 
· Assisted residents with daily living activities for enhanced comfort and wellbeing. 
· Checked residents’ vitals such as temperature, blood pressure, and blood sugar levels. 
· Maintained a clean, safe environment by sanitizing surfaces, changing linens, and disposing of waste properly. 
· Cared for residents in assisted living facility and delivered high-quality support to meet needs. 
Caretaker 	 02/2022 to 09/2022 
Medical staff agencies – St Leonard’s, NSW 
· Responsible for being the main point of contact for patients, and contributing to the provision of the high standards of patient care 
· Working shifts alongside expert consultants and a multi-disciplinary team of other healthcare specialists, observing and recording the condition of patients, assisting with their daily activities and progress evaluations, & carrying out routine investigations 
· Caring for patients who are suffering from dementia, obsessive compulsive disorder 
· Treating patients with respect and dignity, and giving attention to individual needs and wishes 
· Prioritizing workloads and allocating patients appropriately 
· Maintaining high levels of quality care 
· Providing information, emotional support and reassurance to patients and relatives 
· Caring for patients who are suffering from dementia, obsessive compulsive disorder 
· Assist in following the routine of drugs, medication and injections to patients 
· Treating patients with respect and dignity, and giving attention to individual needs and wishes 
· Prioritizing workloads and allocating patients appropriately 
· Maintaining high levels of quality care delivery 
· Providing information, emotional support and reassurance to patients and relatives. 
Food and Beverage attendant 	 01/2019 to 01/2022 
William Inglish Hotel 
· I have also worked in the restaurant for 2 years which has helped me to boost my confident, communication, leadership skills, and taught me to work in a team by respecting each other's culture and diversity 
· Maintained clean and organized dining areas for an enjoyable guest experience. 
· Developed strong relationships with regular customers, leading to increased loyalty and repeat business. 
· Delivered exceptional service even under high-pressure situations, maintaining the highest standards of professionalism. 
· Resolved customer complaints promptly and professionally, turning potentially negative experiences into positive ones. 
· Assisted in training new team members, sharing knowledge and best practices to maintain high standards of service across the board. 
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