Angela Fernando
No.8, McGarvie Street, Oran Park NSW 2570
Mobile:0430 308 725, Email: angela_fdo@yahoo.com
PROFESSIONAL SUMMARY
· Ambitious Certified Nursing Assistant with extensive experience in aged care. Currently studying   Bachelor of Nursing degree. 
· Strong skills combined with the ability to evaluate and advocate for patient needs.
· Three years of customer service experience in Sydney managing a retail food outlet.
· Over three years of administration and accounting experience in freight forwarding and Banking Industries.
CAREER SUMMARY
Assistant in Nursing, Hardi Aged Care, Blacktown, Sydney                  May 2016 – Mar 2022
Asset Officer, HSBC, Sydney						Sep 2015 to Feb 2016
Store Manager, Subway, Sydney						Apr 2012 to Aug 2015
Senior Accounts Executive, MAC Holdings, Colombo			Apr 2006 to May 2009
My skills valued in the aged care industry
		
· 
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· Patient record documentation 
· Patient Privacy
· Patient management
· Teamwork
· Communication
· Computer Proficiency
WORK EXPERIENCE              
Assistant in Nursing, Hardi Aged Care, Blacktown                                 May 2016 – Mar 2022   
· Assisted residents with mobility needs, including moving to and from beds, organizing wheelchairs 
· Gathered dietary information, assisted with feeding and monitored intake to help residents achieve nutritional objectives
· Monitor and document residents’ behaviors, personal hygiene, bladder and bowel movements, and client information 
· Maintained residents personal hygiene
· Plan and prioritised the shift in consultation with the RN in charge or EN
· Ensure correct infection control practices

Asset Officer, HSBC, Sydney						Sep 2015 – Feb 2016
Worked on a finance related project which involved Securitized Mortgage accounts for RBA reporting.
As part of the project, investigated 96 mortgage data fields in HSBC Computer system. 
Performed data mapping related to the General Ledger in accordance with HSBC group chart of accounts.

Achievement
Completed the project 1 month in advance than planned to the full satisfaction of the Asset manager.



Store Manager, Subway, Sydney						Apr 2012 - Aug 2015
· Managed all aspects of restaurant operations on behalf of the overseas business owner.
· Encouraged and motivated the team to raise customer service performance and meet sales targets.
· Maintained national food safety codes for hygiene and cleanliness in food preparation.
· Recruited, trained and managed staff; prepared rosters and duty schedules.
· Managed security, cash control systems, inventory and maintenance of premises and equipment.
· Promoted sales, developed customer loyalty and performed local marketing initiatives.
· Maintained business records and communicated with the franchisor and overseas franchise owner on business performance.
Achievements
Consistently exceeded performance targets. Analysed franchisor non-compliance items and implemented changes in procedures and training in order to gain full compliance and keep the outlet in business.

Senior Accounts Executive, MAC Holdings, Colombo			Apr 2006 - May 2009
· Assisted in the preparation of monthly and annual financial statements and annual budgets.
· Liaised with company auditors to assist in finalising company annual reports.
· Contributed to periodic and annual company tax returns.
· Managed petty cash and payroll
Achievements
Commended by the Financial Controller for completing accounts on time and a higher accuracy.
Avoided tax penalties which used to occur in the past.
Promoted to Senior Executive after one year of service on the basis of outstanding job performance.


EDUCATION
Bachelor of Nursing (Second year), Western Sydney University                                 Current
Diploma in Accounting, TAFE NSW							2010
Advanced Diploma in Management Accounting, CIMA					2005
Bachelor of Commerce, University of Colombo						2005
CERTIFICATIONS
Australiawide First Aid                                         						2022
Certificate 111 in Aged Care, Care Education and Training Services			2016

ADDITIONAL INFORMATION
Australian working rights:		Australian Citizen
Fluency in other languages:		Sinhalese
Other activities:			University of Colombo Alumni Sri Lankan Catholic Association– Volunteer charity worker 

References
Available on request
