Kayla Dent
0434524250
kayla.dent03@gmail.com

Relevant Strengths:
· 3 years experience in the aged-care industry, specifically working in a role as an Assistant Nurse at IRT
· 3 years experience in the customer service industry 
· Exceptional customer service skills 
· Passionate about helping others and about achieving my professional and personal goals 
· Highly focused on maintaining professionalism and delivering quality and timely work
· Strong work ethics including being organised, punctual and reliable
· Good time management skills
· Ability to gain rapport with customers and fellow team members
· Ability to work productively in a team environment
· Experience in cash handling, EFTPOS systems and POS systems 
· Effective communication and ability to take on any task that is allocated to me to the best of my ability 

Employment History: 
· [bookmark: _GoBack]2022- Current : Carrington Care Assistant Nursing 
· 2013 – current: Woonona Illawarra Retirement Trust (IRT) – Assistant in Nursing
· 2010 – 2013: Fairy Meadow Red Rooster – Cashier 

Relevant Skills gained:
· Cash handling
· Opening and closing store procedures
· Record Keeping/Documenting 
· Ability to work in a team environment 
· Ability to build rapport with other staff members and customers/clients

Relevant Experience:
Throughout my employment history, I have worked in both the aged-care and customer service industries. I currently work as an Assistant in Nursing at IRT, and in this role I am required to care for the elderly residents. This role entails feeding, washing, changing, and dressing the residents, and communicating effectively with them and their families. On top of this, I am required to record the daily progress of individual residents and therefore I am always accountable to my positions expectations. The role I currently work in has developed some personality traits and strengths and skills that I believe would effectively assist me in other roles I may take on in the future, such as empathy, kindness, patience, understanding, communicating, and time managing. These traits, skills and strengths, on top of those gained prior to my current position whilst working in the customer service industry, I believe make me a highly effective employee. 

Qualifications:
· School Certificate - Wollongong High School
· Higher School Certificate – Wollongong High School
· Certificate III in Aged Care – Campbell Page 
· Certificate III in Medication Training – IRT College
 
References:

Professional:
Kady Woods– Senior Clinical Manager 
044855568 kwood@irt.org.au
Derek Woods – Registered Nurse Woonona IRT
0434881146
Character:
Michelle Mcgoldrick – AIN – Medication Nurse at IRT 
0418462574
