Katie Sowden
Mobile: 0481 706 281
Email Address: Katie.sowden1@gmail.com


EMPLOYMENT HISTORY

2022-Current
Whiddon- Community Aged Care

· Caring for elderly in their own home 
· Personal Care
· Domestic Assistance
· Shopping Assistance
· Social Support 
· Dementia Care
· Transporting clients to appointments 
· Documentation on client after services
· Reporting any concerns about clients to team leaders
· Medication Prompting 

2020-2022
 Bridges Alliance- Age and Disability 
· Medications 
· Caring for elderly 
· Caring for clients with disabilities 
· Making the elderly/disability clients feel safe and comfortable 
· Feeding 
· Manual handling 
· Toileting 
· Dressing 
· Personal Care
· Observation 
· Dementia care 
· Care plans 
· Interacting with resident and their families 
· Documenting in a program called Manad 
· Taking clients to outing/appointments 
· Domestic Assistance 


2019-2020
Carrington living -care-communities. 
· Medications 
· Caring for elderly 
· Making the elderly feel safe and comfortable 
· Feeding 
· Manual handling 
· Toileting 
· Dressing 
· Observation 
· Dementia care 
· Care plans 
· Interacting with resident and their families 
· Documenting in a program called Manad 
· Showering 

2016 - 6 Months
Charlie and Me Children Store, Liverpool
Retail Assistant (store closed down) 
· Serving and assisting customers 
· Handling customer’s payments 
· Answering phone calls; Stock-take 
· EFTPOS
· Cash Handling and pricing 
· Lay-bys
· Cleaning and Work Health Safety Awareness
· Pricing

2015 – Current 
Campbelltown Indoor Sports 
Canteen Worker (voluntary) 
· Serving people in canteen 
· Handling money 
· Organising and running parties 
· Cleaning

2010 – Current 
Campbelltown Optimum Rehab
Cleaner (voluntary)
· Cleaning desks
· Cleaning equipment 
· Empty bins
· Clean the pool area

2013- Current 
Baby Sitting
Babysitting for family and friends
· Looking after babies ages from 1 month to 3 year olds
· Looking after a lady with Noonan’s syndrome 
· Changing nappies
· Looking after babies over night
· Feeding 
· Entertaining babies and the lady with Noonan’s syndrome
· Making them feel safe 
2015 November – 2016 January
Eastbrook Medical Centre, Carlton
Receptionist 
· Answering phone calls 
· Scanning 
· Mailing 
· Handling client’s payments
· Booking appointments 

SCHOOL WORK PLACEMENT
May 2013 (2 Weeks) Disability worker/ Receptionist
Macarthur Disability Services 
-Answering phones 
-Filling 
-Assist with computer duties using word documents, excel. 
- Mailing 
-Attending staff meetings 

May 2013 (2 Weeks) Receptionist 
Carrington Nursing Home
-Answering phones 
-Filling 
-Assist with computer duties using word documents, excel. 
- Mailing 
- Handling client’s payments 
employment / PERSONAL attributes
· Trustworthy – accepts responsibility seriously and understands the importance of being honest and hardworking  
· Respectful – works with integrity in teams and appreciates the importance of showing due regard for others capabilities and feelings 
· Reliable and punctual – understands the value of completing tasks to a high standard and as directed by supervisor as well as arriving before work start times and returning from lunch breaks on time.  
· Works well in a team environment – recognise the importance of been flexible and adaptable and to communicate and collaborate respectfully with co-workers to achieve common work goals   
· Hard working – appreciate the value of working in a positive, energetic and committed manner to achieve work goals.   
· Very presentable and well spoken – appreciates the importance of maintaining excellent personal appearance and I am regarded as polite and respectful in my verbal communication towards others 
· Good communication skills – acknowledge the importance of listening effectively in work contexts and been able to speak clearly and confidently to support efficient productive working relations
· Excellent customer service – ability to engage positively with customers/clients and establish a productive and supportive rapport to generate sales opportunities

EDUCATION
24th of July 2018-18th of December 2018
Certificate III in individual support service 
Colonial Motor Inn Campbelltown 

6th June 2017- 5th December 2018
Diploma beauty therapy
Minerva College 

March 2015 – September 2015
Certificate II in aged care
Macquarie Fields TAFE NSW

February 2013 – November 2013
Certificate II in beauty therapy
Macquarie Fields TAFE NSW 

February 2010 – December 2013   
Completed year 10 
Robert Townson High school 

REFEREES:
On Request 
