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Sangita KC 
12 Isedale rd NSW, 2575 
M: 0493763022
E: evakc2022@gmail.com 
Personal Statement          	 	 	 	 	 	 	 	 
[bookmark: _Hlk121561938]I am an energetic and reliable person who enjoys working with others and mentoring new staff. I have experience working in hospitality, retail, and aged care. I am self-motivated, career orientated person who is a quick thinker with strong attention to detail. I have a high standard of work quality with a proven ability to prioritize, work well under pressure and manage difficult situations.
Skills and Attributes  	 	 	 	 	 	 	 	 
· Excellent skills in customer service and complaint handling
· Hospitality skills including food safety, product preparation and customer sales
· Experienced small business owner, creating a company from startup
· Time management and attention to detail
· Effective decision-making skills, conflict resolution and the ability to work under pressure
· Staff management and staff supervision
· Excellent communication skills, both written and oral
· Skilled in financial management 

Education  	 	 	 	 	 	 	 	 	 	 
[bookmark: _Hlk16946488]Bachelor’s degree in Humanities and social sciences (Nepal)

Certificate III in Individual Support (Aged care)


 Employment History 	 	 	 	 	 	 	 	 
Mighty Kebab | September 2022- January 2025
Position: assistant/ Crew Trainer
· Managing the entire store operations
· Staff leadership and training
· Financial management and budgeting
· Customer service and dealing with difficult customers
· Delivering on performance measures such as sales targets
· Cash management
· Working in a fast-paced environment
· All aspects of day-to-day trade 
· Cash handling and preparing daily reports
· Ensure a safe work environment for staff with particular attention on mental health and wellbeing
· Contribute to a positive company reputation by providing accurate advice on products and ervices
 Work As PCA	 	 	 	 	 	 	 	 
Rose Lodge Wonthaggi February 2023- January 2025

·  Care for elderly patients within long-term and short-term care. 
·  Leverage gentle persuasive approach to care for residents with dementia, challenging behavior, and Alzheimer’s disease. 
· Champion client/resident personal, psychological, emotional, and intellectual needs.
·  Resident Care Assisted residents to complete activities of daily living, including personal hygiene, feeding, and toileting
·  Helping residents to clean and maintain eyeglasses, dentures, and hearing aids. 
· Provide preventative care to residents by positioning and applying skin care treatments to prevent/treat sores, 
· Helping residents with ambulation and transferred residents utilizing electric/manual equipment and lifting devices. 
· Prepare and distribute beverages and snacks to residents, updates entries on nourishment supplements. Centre Maintenance Maintained facilities by cleaning and organizing general work areas, including nursing stations and closets.
·  Clean and organize resident rooms; replace soiled linen and remove trash from all rooms.
·  Care Plan Development, Reporting, and Records Management
· Document and report changes in health status to supervising healthcare providers. Observe and report residents’ behavioral, emotional, and physical statuses, documented restraint usage and related interventions.



Interests 	 	 	 	 	 	 	 	 
· Sport – gym, walking, 
· Music – Soft 
· Movies – comedy, action, drama 
References 	 	 	 	 	 	 	 	 
Available on request
