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 	   SUMMARY   	
An honest, reliable, and hard-working professional with the ability to work well both as part of a team or independently with minimal supervision. A Certified Nursing Assistant, I have excellent communication skills and can develop effective working relationships with others.
I can work well using my own initiative and actively overcome any problems which may arise. I am committed to continuous development and am willing to commence training when required.
I am now seeking a new and challenging opportunity, and I feel that my transferable skills, motivation, and positive work ethic, would be a great asset to any future employer. Ultimately, I would like to secure a full-time Assistant in Nursing (AIN) role in a hospital or aged-care environment.
 
	   SKILLS   	
	Technical skills:
· History taking and physical examination
· Taking vital signs
· Gowning and gloving
· Pre-operative and post-operative care
· Adherence to Policies and Procedures
· Quality Assurance and Improvement
· Customer Service
· Occupational Health and Safety
· MS office (word, excel and PowerPoint)

	Non-Technical skills:
· Effective planning and organization skills demonstrated while doing placement in the hospital as a Nurse Practitioner. To reduce the fever of the patient, a nursing care plan was prepared and planning implemented as a consequence temperature was dropped to normal.
· Solid time management skills obtained by studying at Ikon Institute of Australia. Capable of finishing assignments in a given time period which resulted in good grades.
· Excellent communication skills demonstrated in the aged care placement. Resident was unable to express her feelings with other staff and students. Good interpersonal relationship was maintained where she was able to express her feelings.
· Strong, critical and problem-solving skills demonstrated while solving the complex patient's condition in the hospital. Patient was unable to urinate after surgery and she was restless. To avoid discomfort, a catheter was inserted. Patient was relaxed and comfortable after it.
· Excellent attention to detail demonstrated while working at Bakers delight, Woolworths’s supermarket and Allity (Greenwood aged care). As a result, I have got positive feedback from my supervisors.



 	   EXPERIENCE   	
BAKERS DELIGHT
Artarmon, NSW 
Retail Assistant 	 05/2019 to 04/2020 
·  Maintained friendly and professional customer interactions.
·  Merchandised the products well
· Completed floor replenishment to guarantee size availability and promote customer satisfaction.
· Built and maintained effective relationships with peers and upper management.
·  Demonstrated that customers come first by serving them with a sense of urgency.
·  Resolved customer problems by investigating issues, answering questions and building rapport.
·  Placed special merchandise orders for customers.
· Opened and closed the store, including counting cash, opening and closing cash registers and creating staff assignments.


WOOLWORTHS SUPERMARKET
Ryde, NSW 
Team Member 	 04/2020 to 06/2022
·  Greeting and acknowledging customers and their needs.
· Maintaining friendly relationships with other team members and working in a team.
·  Assist customers locate and transport items when working during store hours
·  Collect and transport items from the storeroom to the sales floor for shelving and stocking
·  Label goods with prices if requested and discard expired items that have not been sold
· Position products and goods in an organized way on racks and in shelves
·  Restock shelves with goods, placing products and merchandising products

(ALLITY) GREENWOOD AGED CARE
Normanhurst, NSW
Assistant in Nursing (AIN)	 04/2021 to current 
·  Monitored vital signs and medication use, documenting variances and concerning responses.
·  Completed general housekeeping work to help residents, including assisting them during mealtimes and keeping personal areas neat.
· Ambulated individuals with safe and effective strategies around home, public and medical locations.
· Followed company standards for resident care and support.
·  Helped residents maintain daily living standards by assisting with personal hygiene needs.
· Assisted with the Activities of daily living (ADLs), feeding and fluid intakes.  
·  Documented resident's daily actions and activities and took special notes of notable    incidents.
·  Administered medication to residents according to strict schedules.
· Reported and documented incidents to supervisor for additional services.
 


 	   EDUCATION AND TRAINING   	

PROFICIENCY CERTIFICATE LEVEL IN NURSING: NURSING 	 08/2018 
Lalitpur Nursing Campus, Lalitpur 

CERTIFICATE IV IN AGING SUPPORT: NURSING ASSISTANCE 	 07/2020 
National Business Academy, Sydney, NSW 

BACHELOR OF COUNSELING AND PSYCHOTHERAPY: MENTAL HEALTH COUNSELING 		 08/2022 
Ikon Institute of Australia, Sydney, NSW 

References available on request



