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	SKILLS
· Time management
· Good oral and written communication
· Companionship and emotional support
· Infection control and aseptic procedures
· Supporting personal needs
· Observing responses
· Responding to emergencies
· Dementia and Alzheimer's knowledge
· Client-focused care



Education 
Commerce- Senior Secondary Education

Certificate 3 - Individual Support Worker


Diploma - Community Service 


	
	PROFESSIONAL SUMMARY
Compassionate Certified Nursing Assistant adept at bathing, grooming and feeding elderly and disabled clients. Familiar with advanced medical terminology, procedures, taking BGL and doing echocardiogram. 

	WORK HISTORY 
*CatholicHealthcare MacKillop House- Currently working As Personal Care Worker 

2 Firewheel Pl, Norwest NSW 215

Started from 25 June  2023 - Till now 

Worked as a Care Worker For Catholic Healthcare In Casual Pool 

( Aged Care located in Kemps creek, Casula , Norwest, Surry Hill) 

*Reliable agency- AIN

 Auburn Galli Poli NSW – 7/04/2023 to 4/05/2023

· Developed, implemented, and evaluated nursing care plan for geriatric patients.
· Directed and managed activities of health care assistants and subordinate nurses, as assigned.
· Administered correct medications and delivered appropriate medical interventions, efficiently.
· Observed and recorded patients’ responses to their individual plan of care.
· Handled and responded to treatment and nursing care related queries of patients and their families.
· Attended and participated in various health promotion and education activities.
· Oversaw and assisted with delivery of excellent and safe nursing care to aged patients.
· Reported to and worked under supervision of Registered Nurse, as required.
· Interpreted and adhered to established nursing and aged care standards and practices.

Bayswater garden aged care– Housekeeping 
Sydney, NSW • 15/12/2022 to 1/06/2023
· Allocating guest rooms and common areas to the staffs
· Organizing workflow and ensuring that employees understand their duties
· Give regular reports to senior hotel management
· Order cleaning 

Worked as an employee at Ogalo Casula ( All Rounder) January 2023- February 2024
Duties Included: Making the order, Serving / Packing . Good Communication skill with customer. Taking the orders. Opening and closing the shop. Working experience in a busy environment. 

120 HOURS PLACEMENT IN SCALBRINI NURSING HOME AGE CARE, 199 EPSOM RD, CHIPPING NORTON NSW 2170.
Familiar with manual handling, first-aid, client assessments & writing progress note. Learned to engage in therapeutic communication to analyse client's health condition. Feeding the patient well in a patient centred care and wound management using ANTT.

400 Hours Placement ( Community Service) 

1. PCYC Parramatta NSW 
2. PCYC Lidcombe NSW 
3. Harman Foundation NSW

       Key Responsibilities and Achievements:
· Assisted in planning and coordinating community engagement programs to support youth development and well-being.
· Supported the delivery of recreational and educational activities, ensuring a safe and inclusive environment for participants.
· Built positive relationships with young people, providing mentorship and guidance in line with PCYC's mission.
· Collaborated with staff to organize events, manage logistics, and promote activities to the local community.
· Maintained accurate records of attendance and participation, adhering to organizational policies and procedures.
· Fostered communication between staff, participants, and their families to ensure program effectiveness.
· Gained practical experience in implementing strategies to encourage youth empowerment and resilience.

CERTIFICATIONS
Certificate three in age care as individual support, SUPREME EDUCATION  AND TRANING PRIVATE LIMTED

  
REFERENCE
Manpreet Kaur - Personal Care Worker - RSL Richmond 
Jaspreet Kaur aged care cleaning supervisor
Kamaljeet kaur - Assistant In Nursing- Catholic Healthcare Casula
Phone- 0410992747
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