APRYL MILLER 

Penrith, 2750 | MOBILE 0421 520 977| EMAIL angel_curl0777@hotmail.com

Employment Objective

I am an active & enthusiastic individual looking to gain full time employment in a reputable company, where I can expand my skills, knowledge and experience in the workforce

ATTRIBUTES

· CERTIFICATE III IN INDIVIDUAL SUPPORT
· First Aid 
· NDIS Check
· Working with Children’s Check 
· Police Check 
· Customer Service Focused 
· Efficient and Hardworking 
· High Attention to Detail 
· Great Communication Skills 
· Hardworking & Reliable 
· Willingness to learn new skills / Ability to multi-task & prioritise 
· Application of WH&S practices in the workplace
				
PROFESSIONAL WORK EXPERIENCE AND EMPLOYMENT 

The Royce
Catering Assistant.                                                                                       Oct24-current
· Cleaning of trolleys, utensils and dishes
· Packing away all kitchen utensils
· Maintaining a clean environment
· Washing all dishes and utensils
· Plating  up food
· Preparing and cutting of vegetable

                                                                                    
Australian Unity.                                                                                         Sep22-Oct24
FSA
· Serving afternoon tea
· Preparing foods, ie purée, minced moist, main meals, desserts
· Interacting with residents
· Helping feed residents where needed
· Cleaning of trolleys, utensils and dishes
· Packing away all kitchen utensils
· Maintaining a clean environment

Woolworths
Bakery
Nov19-Feb22
· Sweeping floors, hosing, scrubbing  and sanitising floors 
· Assist baker in cooking and preparations of bread, cakes, pastries and other items.
· Maintain the premises of baking area in a neat and hygienic manner.
· Maintain and sanitise baking utensils, tools, implements and machinery.
· Develop and create new delicious bakery products and recipes.
· Develop decorative cakes and pastries to meet customers’ orders and tastes.
· Ensure total customer satisfaction through baking of delicious bakery products.
· Strictly adhere to food safety laws and standards while preparing bakery products.

Magic Maid Possible 							May19-Nov19 	
Domestic/ Commercial Cleaner
	
· Sweeping and mopping floor surfaces 
· Vacuuming of rooms and corridors and emptying all waste bins 
· Dusting / Wiping down Surfaces 
· Clean areas as assigned 
· Ensure that rooms are odour free
· Other Cleaning duties as required


P.W Bennett and Clarke							Feb19-Aug20 	
Domestic Cleaner
· Cleaning peoples house 
· Sweeping and mopping floor surfaces 
· Vacuuming of rooms and corridors and emptying all waste bins 
· Dusting / Wiping down Surfaces 
· Clean areas as assigned 
· Ensure that rooms are odour free
· Other Cleaning duties as required

Toymate.                                                                         Aug17-Sep18
Cashier/Merchandiser
· Cash handling/Eftpos
· Customer Service
· Merchandising
· Keeping track of stock levels
· Shop Facing
· Display, arrange and price stock
· Customer complaints

RON MIDDLETON VC GARDENS						Apr18-May18 	
Support Worker – Work Experience 
· Taking care of elderly people
· Feeding
· Changing pads
· Wiping bottoms
· Showering
· Lifting with lifter and stand up lifter

PIZZA HUT								Dec16-Jan18
Driver/ Shift Supervisor 
· Face to face customer service
· Time management
· Loading, transporting, and delivering items to clients or businesses in a timely manner
· Reviewing orders before and after delivery to ensure that orders are complete
· Ensure that charges are correct
· Fast paced environment

SUBWAY												Mar14-Aug15
 
Sandwich Artist 
· Prepares food neatly, accurately and in a timely manner.
· Demonstrates a complete understanding of menu items and explains it to guests accurately. Exhibits a cheerful and helpful manner when dealing with guests.
· Checks products in sandwich unit area and restocks items to ensure a sufficient supply throughout the shift.
· Cleans as directed.
· Greets guests and prepares their orders, uses Point of Sale system/cash register to record their order, collects payment from guests and makes change.
· Understands and adheres to all quality standards, formulas and procedures.
· Accounts for cash flow and inventory during the shift.
· Understands and adheres to proper food handling, safety and sanitisation standards while preparing food

KFC					           	May09-Mar10
Customer Service  
· Cashier is responsible for taking orders and requests from customers
· She is also responsible for replacing orders if requested by customers
· Cashier is responsible for gathering a customer’s order in a tray, this includes the main meal, side dishes, drinks, condiments and utensil
· complaints, the cashier is responsible for bringing it up to her supervisor or the manager for better resolution.



REFERENCES

Danielle – Training Supervisor 				Shannell - EEN
Ron Middleton VC Gardens				Ron Middleton VC Gardens 
Phone: (02) 4571 2100					Phone: (02) 4571 2100

				             		Molly Sebastian
 				                    Macquarie Community College 
					              Mobile: 0425 210 384

   
Amy – Manager                                   Aaron Renel - GM
Toy Mate                                         Constitution Hill RACF
Mobile: 0434 276 355.                               Mobile: 0412 699 489


Jackie – Manager
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