FAHMIDA ISLAM
Phone: 0403 158 779
mitul.fi@gmail.com
Professional Summary:
Highly dedicated hard working and reliable worker with elderly healthcare knowledge and able to interact with clients professionally and a strong attention to details. Adept multitasker able to address a wide variety of patient concerns with courtesy and professionalism. I have strong organisational and time management skills and have an excellent work ethic. I can work autonomously or in a team. I am ready to start immediately.  
Skills and Attributes:
· Excellent familiarity with elderly health care issues
· Maintain safety (WHS), hygiene and cleanliness standards
· Good verbal and written communication & organisation skills
· Friendly, pro-active, fast learner, punctual and self-disciplined
· Ability to work under pressure and for extended hours when necessary
· Assist with the delivery and administration of the medication
· Time Management Skills
· Exceptional decision-making and problem-solving skills
· Intermediate Computer Skills: Microsoft Excel, Word, PowerPoint.
· Good understanding of resident rights, aged care accreditation standards 
 
Objectives:
Seeking to obtain a position that will benefit from my knowledge, experience and positive interaction skills and where my service can improve my client’s daily lifestyle and enable me to become an asset to my employer.
Training:
· First Aid
· Workplace health & safety
· Infection control
· Manual handling
· Fire safety course
Work History:
[bookmark: _GoBack]Community support worker                                                                                 January 2022 – Present
Flintwood disability service                                                                                  
Duties:
· Provide quality personal care and support to the client. 
· Follow the service manager and team leader’s instruction.
· Assisting client with mobility.
· Follow health & safety guidelines.
· Medication administration.
· Redirect client with behavioural issues.
· Provide companionship and support clients in the community to improve their lifestyle.

Assistant in Nursing                                                                                     March 2022 – December2022
Hammond care, Hammondville
Duties:
· Provide good personal care and support to the resident living with dementia according to the support plan. 
· Working in a cottage model to support people with dementia
· Follow the instructions of the residential care manager and RNs.
· Provide support with feeding, showering, dressing, grooming. 
· Do cooking and cleaning on regular basis to give residents homely feelings. 
· Write progress notes for residents and do riskman if any fall, incident happened and report to the manager.
· Give resident medications from Webster pack regularly and give them non packed medications like eye drops, ointment. 
· Communicate effectively with the nursing team and report to the RN if any visible changes in the residents’ body like rashes, bruises.  
· Give feedback to the resident’s family members about resident’s wellbeing. 

Work experience                                                                                                    05/05/2021 – 25/05/2021
Blacktown Terrace Care Community (Opal)
Duties: 
· Give quality personal care and support to the residents. 
· Follow the care manager and RN instructions.
· Give clients support with feeding, showering and other hygiene needs. 
· Making beds and tidy up clients’ rooms.
· Follow health & safety guidelines.


Education:
Certificate IV in Individual Support (Ageing)                                                        Feb 2021 – Dec 2021
Signature Training, Parramatta

Referees:
Available on request
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