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 	   PROFESSIONAL SUMMARY   	
Caring and empathetic Support Worker with 9 months of experience providing support for clients living with disability. Competent planner, developer, and implementer of complex individual program plans. Certified medication administrator, verifying patient medicine and nutrition plan adherence according to strict care plan. Excellent team player. Organized and efficient. Hard working and fast learner. Highlight Friendly, patient, prompt. Great listener and communicator. 
 	   SKILLS   	
	· Active Listening 
· Communication 
· Computer Skills 
· Customer Service 
· Interpersonal Skills 
	· Leadership 
· Management Skills 
· Problem-Solving 
· Time Management 
· Transferable Skills 
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 	   WORK HISTORY   	
Support worker, 10/2022 – 06/2023
Boracare– Whyalla, SA
· Providing support to clients with daily living and communities activities
· Facilitating customer communication and enhancing their choice and decision-making processes
· Assisting clients with high behaviors
· Assessed risk factors of patients and made referrals for further services.
· Adhered to company requirements for patient interactions and care standards.
· Prepared nutritious meals to meet individual dietary needs for clients.
· Assisting client to go out in community and to appointments
· Assistance in building their self-image and self-confidence.
· Kept detailed daily logs with care actions, patient behaviors, and incidents.
· Preserved and prepared reports and treatment records.
· Maintained detailed records of patient progress, documentation of services and case notes.
· Cleaned house, ran errands, managed laundry, and completed weekly grocery shopping.
· Aid in daily living activities by dressing, grooming, bathing, and toileting patients.
· Updated treatment plans on monthly basis with latest intervention strategies and progress notes.
· Worked with children and parents to closely monitor and record social, behavioural and academic growth.
· Transported patients via wheelchair to and from rehabilitation and daily activities.
· Provided crisis intervention services to individuals facing medical, emotional and mental health challenges in hospital setting.
· Provided high level of physical support by lifting, adjusting, and moving clients.
Support Worker, 11/2022 – 06/2023
Care Assure– Whyalla, SA

· Maintained clean personal areas and prepared healthy meals to support client nutritional needs.
· Helping in meal preparation.
· Showering, dressing, and grooming.
· Helping in toileting.
· Assisting with meals.
· Writing daily reports of clients according to the company policies and procedures.
· Provides social support and assistance with activities.
· Feeding patient’s orally and assist with patient’s mobility 
· Assisting with general maintenance and providing general care and emotional support to patients
· Accessing community facilities such as going shopping, meeting friends, visiting the doctors and providing general emotional support to my client. 
· Extremely capable of assisting, patient with activity of daily living 

.
	   EDUCATION   	
Certificate IV in Mental Health (Currently Studying) 
Australian health and Science Institute – Sydney, NSW
Certificate III in Individual Support (Ageing, Disability & Community Services) 
Cube Institute – Williamstown, Victoria  

Bachelor of Computer Application 
Punjabi University – Patiala, India 

Other Certifications and Licenses 

Working with Children check 
National Police Check 
Medication Administration Certificate 
Disability Screen Check 
Driver’s License 
First Aid Cerificate 
	   LANGUAGES   	
	English: 
[image: ]
Native or Bilingual:
	
	Punjabi: 
[image: ]
Native or Bilingual:

	Hindi: 
[image: ]
Native or Bilingual:
	
	Auslan: 
[image: ]
Limited Working:



						REFERENCES  						

MEL FINCKLER 
TEAM LEADER ( BORACARE , WHYALLA , SA)
0405630692
MELLYFINCKLER@GMAIL.COM

DIPESH BHUSAL
TEAM LEADER (CARE ASSURE, WHYALLA, SA)
0434740465
DIPESH@CAREASSURE.COM.AU
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