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	Rajina Shakya
Personal Care Attendant

5/28 Howard Avenue, Dee Why, NSW
0449745922 -  razina.shakya04@gmail.com


As a dedicated Personal Care Attendant with over three years (part-time) of experience at Aveo Pittwater Palms, I am passionate about delivering exceptional care and support to individuals in need. My strong communication and interpersonal skills, along with fluency in English, allow me to cultivate meaningful connections with clients. I am known for my punctuality, strong work ethic, and cooperative nature, all aimed at fostering a positive environment. Seeking to leverage my skills and experience to contribute positively in a personal care role. Eager to contribute to your esteemed team, I bring my expertise and a genuine desire to make a difference in the lives of those I care for.

PERSONAL INFORMATION 
Date of Birth		: 04-08-1990 A.D.
Citizenship		: Nepalese
Citizenship number	: 28-01-065-07029
Gender		: Female
Marital Status		: Married

EMPLOYMENT HISTORY
Personal care attendant at Aveo Pittwater Palms from December 2021(current)
Currently serving as a Personal Care Attendant at Aveo Pittwater Palms, providing compassionate support to residents. Responsibilities include assisting individuals with their daily needs, ensuring a high standard of care and comfort. A strong emphasis is placed on promoting dignity and well-being while fostering a positive environment for all residents.
· Deliver personal care services including assistance with showering, dressing, and grooming.
· Support residents in maintaining their independence while ensuring safety and comfort.
· Light Housekeeping and domestic assistance.
· Assist with residents medication management under direct supervision of the registered nurse, ensuring compliance and safety.
· Basic wound care under supervision of the registered nurse.
· Maintain accurate records of care provided and report any changes in residents’ conditions.
· Provide companionship to residents, enhancing their emotional and social well-being.
· Keeping up to date with educational and compliance trainings.
· Providing flexible support across kitchen, office, and reception areas as needed, showcasing adaptability and teamwork.
· Recognized as Aveo’s State Award Winner for Personal Care Attendant of the Year in 2023, highlighting commitment to excellence in residents' care.
General cleaning and housekeeping at Challenger Services Group from January 2020  to June 2022.
Served as a Cleaner for Challenger Services Group, responsible for housekeeping and maintaining cleanliness and hygiene across serviced apartments of a retirement village. This role involved executing cleaning tasks efficiently while ensuring compliance with health and safety regulations. A commitment to high standards of cleanliness contributed to the overall satisfaction of clients and staff.
· Performed thorough cleaning duties including dusting, vacuuming, and sanitising surfaces.
· Weekly housekeeping of 20+ units.
· Daily cleaning of common areas.
· Managed cleaning supplies effectively, ensuring adequate stock levels were maintained.
· Adhered to safety protocols while using cleaning chemicals and equipment.
· Responded quickly to cleaning requests and maintained flexible schedules as needed.
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General cleaning at Mastercare Services from July 2019 to June 2021.
· Provided general cleaning for an expansive retail space.


EDUCATION 
Masters in Professional Accounting	: Australian National IMC, NSW (2021)
Graduate Certificate in MPA 		: Sydney Business School (University of Wollongong) (2020)
Master's Degree			: M.B.S From Shankerdev Campus, Putalisadak, Kathmandu (2018)
Bachelor's Degree			: B.B.S. From Caspian Valley College, Kumaripati, Lalitpur (2012)
Intermediate				: Science Stream From A.V.M. Higher Secondary School, 						                Manbhawan,Lalitpur (2009)
School 					: S.L.C. From Future Stars High School, Jawalakhel, Lalitpur (2006)

PROFESSIONAL QUALIFICATIONS
· Certificate III in Individual Support (Ageing and Disability)
· First aid and CPR Certificate
· Basic Graphic Designing course 
· Basic MS Office course


PERSONAL SKILLS
· Fluent in written and spoken English
· Good communication skill from past work experience
· Good interpersonal skills, punctual, hardworking, cooperative
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