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PROFESSIONAL SUMMARY



   Passionate in Hospitality career with 5 years of work experience. I have excellent leadership abilities, specifically in resolving disputes and employee motivation, as well as the flexibility multitask in a fast-paced environment. Besides this I also trained as AID trainer who identifies and provides evidence-based nursing care for the quality care of patients. Committed to providing high quality service to the patient by tailoring individualized care according to their needs.
[bookmark: WORK_EXPERIENCE]WORK EXPERIENCE
[bookmark: EDUCATION]
    2023 February – Present    Care Service Employee
                                                Uniting ACT, NSW
· Provide assistance to resident shower
· Assist with feeding food
· Changing the pads and laundry


2022, 11th July – April 2023     Food and Beverage Attendant
                                                   Ribs & Burgers, Neutral Bay, NSW 2089
· Greet clients, make reservation, and seat patrons when tables are ready.
· Hand out menus and explain menu items and specials.
· Take customer orders and deliver to food servers.
· Handle customer complaints.
· Process client payment.

EDUCATION & QUALIFICATIONS

	
2022- Present


2016 - 2019
	
   Graduate Certificate of Business (Tourism and Hospitality Marketing)
International College of Management Sydney (ICMS), Pitt Street, Level 4, Sydney
Bachelor of Management (Hospitality Management)
    Global Academy of Tourism and Hospitality Management (GATE), Kathmandu

	2014 - 2016
	10+2 (Management)
Balmiki Providence College of Management, Birtamode Jhapa

	2014
	School Leaving Certificate (SLC)
Newton’s Education Academy, Birtamode Jhapa



  WORKING & INTERNSHIP EXPERIENCES

[bookmark: November_2019-_Present________Himalayan_]2022 August- 2022 August                          CHC 33015- Certificate III in Individual Support
                                                                      (Ageing & Disability)

2022 September– 2023 April	       Disability Care Support Worker
                                                                        Right at Home, Sydney, Haymarket, NSW 2000
· personal assistance with the mobility of the client.
· Appointment attendance.
· Fitness and general domestic tasks.
· Undertaking tasks outside the home such as visiting friends and family and shopping.

2022, 1st August – 2022, 19th August     Trained AIN 
                                                                  St. Ezekiel Moreno Nursing Home, 77-79 Cheltenham Rd, Croydon, NSW 2132
                                                                  
· Providing Basic care to the patients according to their needs.
· Helping with morning routine and meals.
· Keeping patients bed and environment clean and tidy.


2018 April – 2018 September	      Guest Relation Officer
                                                                       Santhiya Koh Yao Yai Resort and Spa, Phuket Thailand
· Receive and process the reservation requests of future guest.
· Prepare expected arrivals and expected departure list everyday.

2017 September- 2018 March                     Waitress and Housekeeping Attendant
        
                                             

  TRAININGS/ WORKSHOPS/ SEMINARS


      2019 July (20 Days)                             Barista Training

    TECHNICAL SKILLS 


      IT Skills: MS-Word, MS-Excel, MS-Power Point, E-mail, and Internet Applications

      REFEREES 


    PROVIDE UPON REQUEST
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