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                                                  Professional Summary

Compassionate and dedicated Assistant in Nursing (AIN) with over two years of hands-on experience in aged care. Passionate about enhancing the quality of life for elderly residents through person-centered care, emotional support, and daily living assistance. Skilled in patient care, mobility support, medication assistance, and dementia care, with a strong commitment to maintaining a safe and comfortable environment.

A strong communicator with the ability to build trusting relationships with residents, families, and healthcare professionals. Efficient in handling emergency situations, reporting health changes, and working collaboratively in multidisciplinary teams. Holds a Certificate III in Aged Care and is eager to continue contributing to the well-being of the elderly community.



Education

Bachelor of Business Information Systems (March 2022–Jan 2025)
University- (APIC), Australia, Sydney


Certifications & Training

· Certificate III in Aged Care (2022)
· Manual Handling & Safe Lifting Techniques
· Infection Prevention & Control Training
· Dementia Awareness & Care Strategies



Work Experience

Assistant in Nursing (AIN)

Mark Moran Aged Care | 2022–Present

    •    Provided daily living assistance including bathing, dressing, toileting, feeding, and mobility support, ensuring dignity and respect.
    •    Assisted residents with dementia and Alzheimer’s, using compassionate communication and de-escalation techniques.
    •    Monitored vital signs and health conditions, reporting changes to registered nurses for timely intervention.
    •    Ensured hygiene, comfort, and safety by maintaining clean living spaces and preventing falls or injuries.
    •    Assisted in medication reminders and non-invasive treatments under supervision.
    •    Engaged residents in social and recreational activities to promote emotional well-being.
    •    Worked in a multidisciplinary healthcare team to provide holistic, patient-centered care.

Customer Service Associate

Ikea Pty Ltd. | March 2022 – Feb 2025
    •    Delivered high-quality customer service by assisting with product selection and inquiries.
    •    Developed strong problem-solving skills by handling complaints and resolving issues effectively.
    •    Managed inventory and stock levels, ensuring efficient restocking and store organization.
    •    Adapted to fast-paced environments, working in a team to meet business and customer needs.



Key Strengths in Aged Care

· Empathy & Compassion – Deeply committed to providing emotional support and companionship to elderly residents.
· Patience & Active Listening – Understand residents’ concerns and preferences, ensuring a personalized care approach.
· Dementia & Alzheimer’s Support – Skilled in assisting residents with memory loss and behavioral challenges.
· Communication & Interpersonal Skills – Ability to build rapport with residents, families, and colleagues.
· Mobility Assistance & Safety Awareness – Proficient in manual handling techniques to support residents safely.
· Team Collaboration & Professionalism – Work effectively with nurses and caregivers in a high-demand environment.
· Adaptability & Resilience – Capable of handling physically and emotionally challenging situations with professionalism.
· Attention to Detail – Monitor residents’ conditions, report concerns, and ensure compliance with care protocols.



Personal Attributes
    •    Passionate about making a positive impact on the lives of elderly individuals.
    •    Dedicated, reliable, and proactive in responding to residents’ needs.
    •    Friendly, warm, and approachable, ensuring residents feel valued and heard.
    •    Strong work ethic, ensuring all duties are performed with professionalism and care.
    •    Able to handle stressful situations calmly and efficiently.






Extracurricular Activities & Volunteering
    •    Aged Care Community Volunteer – Assisted in organizing social events for elderly residents, ensuring engagement and inclusion.
    •    Mental Health Advocate – Participated in wellness programs, promoting emotional and psychological well-being among residents.
    •    Team Leadership & Collaboration – Involved in university projects that required teamwork, leadership, and strategic planning.
    •    Technology & Digital Literacy Support for Seniors – Helped elderly individuals use technology to stay connected with family and access essential services.
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