Ronel Wilson
ronelwilson1965@yahoo.com
+61 403 489 045
Summary	I am an individual who has completed both a Certificate 3 and a Certificate 4 in aged care. This means I am equipped with the necessary knowledge and skills to provide quality care and support to the elderly population. I am also familiar with the National Disability Insurance Scheme (NDIS) and am capable of working under its guidelines. Furthermore, I have experience in working with children, which adds to my versatility and ability to work with different demographics.
Career history	Freight Forwarding Operator at Eight Freight Logistics PTY LTD
	Mar 2023 - Present (10 months)
	Responsibilities:
	- Managing the transportation of goods for clients by coordinating with various carriers, suppliers, and warehouses
	- Ensuring proper documentation, such as invoices and bills of lading, for shipping and receiving
	- Tracking shipments and providing updates to clients
	- Handling customs clearance and ensuring compliance with regulations
	- Resolving any issues or delays in the transportation process
	Skills:
	- Strong organizational and time management skills to handle multiple shipments and deadlines
	- Excellent communication and customer service skills to interact with clients and suppliers
	- Knowledge of freight forwarding processes, transportation modes, and trade regulations
	- Proficiency in using logistics software and tracking systems
	- Problem-solving and decision-making abilities to resolve any issues that arise during transportation
	Disability Support Worker at Bridges Alliance
	Feb 2023 - Present (11 months)
	Casual Employed
	My responsibilities as a disability worker include providing support and assistance to individuals with disabilities in their daily activities. This includes helping them with personal care tasks, such as bathing and dressing, as well as providing emotional support and companionship. I also assist with meal preparation and medication administration.
	In terms of skills, I have excellent communication and interpersonal skills, which allow me to effectively engage with clients and build trusting relationships. I am also highly organized and detail-oriented, ensuring that all tasks and documentation are completed accurately and on time. Additionally, I am adaptable and able to quickly respond to changing needs and situations.
	Assistant in Nursing at CARER
	Jan 2021 - Jan 2023 (2 years 1 month)
	01/2021 to Current
	RSL Lifecare
	• Identified needs and coordinated plans for travel and out-of-town functions.
	• Provided safe mobility support to help patients move around personal and public spaces.
	• Assisted with feeding and monitored intake to help patients achieve nutritional objectives.
	• Monitored and maintained cleanliness, sanitation, and organization of assigned station and service areas.
	• Turned and positioned bedbound patients to prevent bedsores and maintain comfort levels.
	• Assisted patients with bathing, grooming, dressing, and oral hygiene care both in private residences and facilities.
	• Report any problems to RN.
	• Monitor food and fluid daily intake.
	• Maintained strong connections within caregiver community to gain continuous knowledge.
	• Determined specific needs and provided most appropriate level of services for patient well-being.
	• Built and maintained rapport with clients and family members to facilitate trusting caregiver relationship.
	• Scheduled daily and weekly care hours for client caseload.
Skills	Catering Aged Care, Data Entry, Office Administration, Microsoft Word, Invoicing, Reception, Aged Care Nursing, Food Handling, Food Preparation, Customer Care, Medication for Aged Care, Freight Forwarding, Full Container Load, Sea Freight, Aged Care Nursing
Languages	Dutch, English
Education	Higher School Certificate from Vereeniging High School
	Finished 1982
Licences & certifications	Ronel Wilson
	Evidence of Covid-19 Vaccination
	Issued by Australia Goverment
	Jul 2021 - Current
	Learners Licence
	Jan 2019 - Jan 2024
	Licence Class
	C LRN
	Busy with Drivers Licences
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