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EDUCATION AND TRAINING

Attainment in Medical Administration
Tafe OLS,  2021
Certificate 3 in Aged Care CHC 30102
Hornsby Ku-Ring-Gai Community College 2010
Certificate 2 in Customer Contact ICT 20102
Maddisson Employment and Training Group, 2008
Bachelor of Fine Arts major in Advertising
University of Sto. Tomas. Manila, Philippines 1996

SPECIALIZATION: Food service, Customer Service, Kitchenhand
· World-Class Customer Service
· Excellent Interpersonal Skills
· Efficient and Speedy
· Composed in a stressful Situatiom
· Friendly, Helpful, Hardworking and Patient
· Good Communication and Interpersonal Skills
· Complaint Handling and Resolution
· Customer Fulfillment
· Enjoy Working with people
· Work Effectively within a team or independently
· Enthusiastic Team Member
· Able To Project a Professional Manner

COMPUTER SKILLS: Microsoft Office, Toonboom, Flash 





CAREER HISTORY

Food Service Assistant
St. Joseph’s Hospital
Normanby Rd. Auburn. NSW
February 2019- Present

Responsibilities:

Food service (trolley)
· Prepare drinks for patients according to their dietary needs and preference
· Assist in plating and preparing food
· Distribute and collect food trays
· Wash up dishes and Utensils and make sure kitchen and benches are cleaned and sanitized
· Prepare the trolley for setting up
· Refill stocks needed
· Monitor food temperatures and make sure it is within the safe zone 
· Follow all the food safety guidelines

Setting Up Food Trays
· food service responsibilities
· Set up the patient trays according to the menu preference prepared by the dietician assistant
· Coordinate with the dietician Assistant about the bed changes and other important concerns about the patient’s Food preference.
· Fill up the stock form and monitor the stock on hand needed for setting up.
· Refill the stocks for setting up.

Kitchenhand
· Assist the chef in any manner possible.
· Prepare the additional food orders for patients and staff like salad, side salad, sandwiches
· Prepare desserts needed for the patients
· Receives deliveries and organizes the cool room and freezer.
· Monitor stocks and make sure it’s not past the expiration.
· Do stock take and report to the supervisor stocks needed to order
· Fill up the forms needed (cleaning and sanitizing, food temperature, receiving of goods)
· Assist the chef in washing (pots, dishes and cooking utensils)
· Assist in preparing and serve in the dining room whenever there are special events in the hospital
Food Server (Huntington Disease Unit)
· Monitor the supplements needed by the patients for the meals
· Stock up and organize the pantry
· Make Drinks according to the requirement of each resident (mildly thick, moderately thick and extremely thick drinks)
· Prepares the tray and plate up and serve food according to the list of the resident’s requirements
· Wash up all the dishes and cutlery and make sure that the pantry is clean and sanitized.

Retail Assistant/Barista
Fresh Plus WH Smith
Hornsby Hospital/Ryde hospital
2017-2018

Food and Beverage Assistant 
Café on 3 (David Jones)
Westfield, Hornsby
2012-2013

Customer Service 
Pattison’s Patisserie
Westfield, Hornsby
2011-2012

Customer Service/ Barista
Pie Face
Westfield, Hornsby
2009-2011

Responsibilities:

· Following food safety guidelines
· Money Handling
· Prepare daily sales report using the 
· Maintain cleanliness of the shop
· Preparation and display of food
· Make coffee and serve customer

Catering Assistant 
Catering Industries Pty. Ltd
Bethshean Nursing Home, Cherrybrook
2010-2013

Responsibilities:

· Prepare drinks for patients according to their dietary needs and preference
· Plating and preparing food to serve for the residents in dining room
· Prepare meal trays for residents in the room
· Distribute and collect food trays
· Wash up dishes and Utensils and make sure kitchen and benches are cleaned and sanitized
· Refill stocks needed
· Monitor food temperatures and make sure it is within the safe zone 
· Follow all the food safety guidelines

Assistant in Nursing (AIN Casual)
Mc Quion Park Aged Care
Waitara
2009-2010

Responsibilities:

· Personal care of residents
· Showering and feeding of residents
· Assist the residents in any way possible
· Transfer/ transportation/manual handling 



REFERENCE:

Nerissa Baptisma
Food Service Manager
St. Joseph’s Hospital
0413640270

Namita Chand
Head Cook
St. Joseph Hospital
0481853019

Taime Ruti
Cook (former)
St. Joseph’s Hospital
0481129618









