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Career Objective
-I would like to continue my career in a company where my hard work and enthusiasm can contribute to learning and developing a career for the people who require assistance. I am committed to continual learning and working as a team, helping achieve company goals.

Summary of Skills & Knowledge
 - Schooling from Little Angels College, Hattiban Nepal
- College from Whitehouse Higher Secondary School, Khumaltar, Nepal
-  Ongoing Advance Diploma of Leadership and Management, Southern Cross School of Business, Bankstown, Sydney Australia
- Good communication and interpersonal skills
- Customer services, highly professional for the role and responsibilities
- Three months of work experience in retail and cleaning
- A year of experience in aged care as a caretaker
- CERTIFICATE III in Individual Support (Ageing/ Disability)

Work History
 
· March 2022- November 2023, Presbyterian Aged Care
·  Working from June 2023, Peninsula Villages Residential Aged Care, Umina Beach
 
Duties & Responsibilities
·  Extensive experience in customer service and interpersonal communication, ensuring professional and effective interactions with clients and team members.
· Solid background in retail and cleaning, demonstrating strong work ethic and attention to detail.
· Previous employment as a caregiver in the aged care industry, providing compassionate and dignified care to residents.
· Proficient in various nursing responsibilities, including toileting assistance, bathing, dressing, pressure area care, and incontinence management.
· Skilled in maintaining cleanliness and hygiene standards in residents' rooms, performing tasks such as changing bed linens, dusting, and cleaning.
· Experienced in guiding visitors and handling telephone inquiries, delivering exceptional customer service.
· Knowledgeable in food preparation and dietary considerations, ensuring residents' specific needs are met.
· Competent in monitoring vital signs and accurately documenting residents' activities, behaviours, and medical conditions.
· Committed to following infection control protocols and maintaining a safe and hygienic environment for residents.
· Adept at providing comfort care with a palliative approach to individuals in palliative care.
· Enthusiastic learner and mentor, dedicated to personal and professional growth while fostering a positive work environment.
 
Qualifications & Training
 
· Completed Certificate III in Individual support (Ageing/ Disability) from Australian Community and Management College
· First Aid training


Skills, Knowledge, and Attributes
 
Communication Skills: Through my experience in various positions, I have honed my communication skills. I strive to maintain clarity and positivity in all my interactions, actively listening to others to understand their needs and ensure effective communication.
Manual Handling and Safety: As an AIN for the past two and a half year, I have gained comprehensive knowledge and skills in operating equipment, adhering to proper manual handling procedures, and ensuring fire safety. I am diligent in inspecting and maintaining equipment, and following instructions diligently to promote safety in the workplace.
Responsibility: I consistently demonstrate a strong sense of responsibility and take full ownership of my tasks and duties. This attribute has enabled me to establish a reputation for proactively seeking assistance when needed, and maintaining open lines of communication with my team and management.
Motivation: I possess a strong drive for learning and personal growth. I actively seek opportunities to acquire new knowledge and enhance my existing skills. I believe that learning is a lifelong process, and I constantly dedicate effort towards improving my job performance. I also embrace the idea that everyone possesses unique qualities, and I actively engage with my colleagues to foster a collaborative team dynamic.
Teamwork: I excel in building rapport with colleagues, superiors, subordinates, residents, and their families professionally. I am a highly effective team player, readily offering support and seeking assistance when necessary to ensure efficient task completion. By fostering a positive and cooperative work environment, I contribute to the overall success of the team.
Computer Skills: I possess proficiency in using various Microsoft Suite programs, leveraging these tools to enhance productivity and streamline tasks.
Additional Skills and Knowledge:
Adaptability: I am adept at adapting to new environments, procedures, and challenges. I quickly familiarize myself with new systems and protocols, ensuring a seamless transition during periods of change.
Attention to Detail: I have a meticulous eye for detail, which enables me to identify and rectify potential issues proactively. This attribute ensures accuracy and precision in completing tasks, resulting in high-quality outcomes.
Problem Solving: I possess strong problem-solving abilities, utilizing critical thinking and analytical skills to identify and resolve challenges effectively. I approach problems with a solution-oriented mindset, seeking innovative and practical resolutions.
Time Management: I am highly skilled in managing my time efficiently, prioritizing tasks, and meeting deadlines effectively. I am adept at multitasking while maintaining a high level of productivity and quality.

Interest and Hobbies
Listening to Music, watching documentaries, cooking, and meeting new people
 
Closing Statement
Finally, I would like to assure you that my dedication and interests will be very helpful in performing the allocated tasks in your organization. I am a reliable, responsible, and hardworking person and am seeking to learn new skills, meet new challenges, and new working environments to grow professionally. By leveraging my diverse skill set and knowledge base, I am confident in my ability to make a valuable contribution to your organization. I am eager to apply my expertise and continue my professional growth in a dynamic and rewarding environment.
Availability: Friday, Saturday, Sunday, Monday, Tuesday PM and night shifts preferred.
REFERENCES:
Potraj Sapkota 
Registered Nurse
Peninsula Villages Residential Aged Care, Umina Beach
Potraj@hotmail.com
0423748540


Kuini
Assistant in Nursing 
Peninsula Villages Residential Aged Care, Umina Beach
lwaqasobasoba@yahoo.com.au
0435852094
                  
                                                                            
   
  
  
 
