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Profile
Highly motivated and results-oriented individual with experience in customer service, hospitality, and aged care. Proven ability to communicate effectively, solve problems, and work independently or in teams. Dedicated to excellence, with strong interpersonal and organizational skills.

Experience



Kitchen Staff
Bogey Hole Café | May 2024 – Jul 2024
· Maintained cleanliness of café
· Sorted dishes, rubbish, and recyclable waste
· Assisted chef with preparation tasks
· Supported other kitchen staff with daily operations



Kitchen All Rounder
Fortress Sydney | Dec 2024 – Feb 2025
· Washed and managed dishes efficiently
· Occasionally worked in the pizza section
· Assisted chef by retrieving supplies from cold room and storage
· Maintained kitchen cleanliness


Admin
Grace International | Feb 2025 – Current
· Organized documents for accuracy and accessibility
· Managed social media content and engagement
· Handled reception duties and customer inquiries
· Assisted visa processing team
· Provided student counseling and profile management


Placement Student – Aged Care Support Worker
Thompson Health Care (120 hours)
Practical Placement | 2025 (During Certificate III in Ageing Support)
· Assisted elderly residents with personal care and daily activities
· Provided companionship and emotional support
· Helped with meal preparation, feeding, and medication reminders
· Ensured safety and wellbeing of residents under supervision



Education Background
· Certificate III in Individual Support (Ageing) | 2025 – Completed -
· Bachelor of Information Technology | University of Newcastle, NSW | Jul 2024 – Current
· Year 12: Majoring in Computer Science | National School of Science, Kathmandu, Nepal | Completed




Skills & Abilities
· Punctual and reliable
· Can-do attitude
· Excellent interpersonal and communication skills
· Strong attention to detail
· Quick learner
· Proficient in Microsoft Office and digital tools
· Ability to multitask and work under pressure

References
Dr. Rupak Khatri Chhetri
CEO, Himalayan Sustainable Farm & Research Centre
Email: akkc@afu.edu.np
Pradip Adhikari
Kitchen Manager, Fortress Sydney
Email: pradip.adhikari@fortress.games
Simrita Ranjitkar
Manager, Grace International
Email: simrita@graceintlgroup.com
Niranjan Prasai, Placement Manager
Email:  placementmanager@acmcollege.edu.au
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