
	MUFARO TAFIRA

	

	Professional summary
Driven professional with a proven track record in customer service, having enhanced guest satisfaction at KFC and Domino's Pizza. Skilled in order preparation and exceptional communication abilities. Excelled in maintaining clean work environments, consistently delivering hospitality that exceeds expectations. Achievements include significant improvements in customer service metrics, demonstrating a steadfast commitment to excellence.

ADDRESS 
8/2-4 Obrien Street mount Druitt 
PHONE 
0451108624

DATE OF BIRTH 
08/11/2004
EMAIL 
Mufaro.tafira50@gmail.com


	
	EXPERIENCE
	

	
	
	
	

	
	
	Customer service, kfc 
Eastern creek, NSW,2022- Current 
Assisted and motivated associates to deliver excellent customer service daily 
Delivered outstanding hospitality and excellent customer service 
Provided exceptional customer service to guests 

Domino's pizza, customer service 
Hurlstone Park NSW, from 05/2020 till 03/2021 
Answered incoming phone calls for online orders 
Responded to customer requests for products, services and company information.
Boronia house St Marys work placement
13th to 24th May, 2024
· Assisted with personal care – showering , dressing and help with feeding 
· Dental care 
· Provided them with emotional support 
· Followed safe lifting and transferring techniques to transport residents
· Assisted with mobility needs
· 




	
	
	EDUCATION
	CHIFLEY COLLEGE SENIOR CAMPUS 
HIGH SCHOOL CERTIFICATE 

	
	
	
	TAFE NEPEAN KINGSWOOD NSW 
CERTIFICATE III DUAL AGEING AND DISABILITY 


	
	
	SKILLS 
	Customer service 
Good communication skills 
Maintaining and cleaning work areas 
Teamwork
Active listening 

	
	
	Languages 
	English, fluent 
Ndebele, fluent  
Zulu, fluent  


	
	
	
	

	
	
	



