DAISY JELAGAT

COMMUNITY SUPPORT

WORKER
5/154 BRISBANE ST
ST. MARYS
NSW

+61 405988427

PERSONAL PROFILE

daisyjketter@gmail.comm

MAJOR STRENGTHS

A highly competent and enthusiastic carer with an outgoing
personality, great communication skills and a passion for caring
for others. Professional, courteous and compassionate to clients,
their families, providers and other stakeholders. Keen on landing
an opportunity in the disability industry where | can utilize the
skills I have gained from my training and professional
experience. Proficient with smart phones, tools, devices, and
applications required for reporting and supporting individuals
with their daily living.

EDUCATION

Understanding and

committed to NDIS Act and

its principles.

Able to assist clients to
attain their goals by
breaking it to daily
activities.

Adept at light
housekeeping tasks and
meal preparation as per
diet requirements

Able to give assistance
with personal hygiene and
daily care routines.

Highly skilled in planning,
organizing and time
management.

Friendly attitude,
interpersonal skills, well
versed in providing
companionship and
conversation.

Certificate 111 Aged and support care — MAR 2021- MAY (
Brooklyn Training Institute Westlands, Nairobi)

Manual handling

First aid and CPR

WWCC card holder

Masters in Strategic Communication

Bachelor of Communication and Public Relations

WORK EXPERIENCE

LIFE WITH PURPOSE HOMECARE

Disability Support Worker February 2023-Present

® Facilitating daily personal hygiene and grooming.

® Assisting clients to perform important daily activities to
meet their goals.

® Performing home based tasks such as meal preparation
and house cleaning.

® Ensuring a varied program of social activities to meet
the client goals.

® Supporting clients with their medical appointments and
administering their medication.

® Providing reassurance and comfort to clients during their
time of care

® Documentation and maintaining case notes on client’s
progress.

® Dealing with clients behaviour and concerns




REFFEREES

SASA CARE

FARIRAI MAKOPA

LIFE WITH PURPOSE
HOMECARE
MANAGING DIRECTOR

Disability Support Worker June 2021 to Dec Present

0449559870

FAITH IMANI

SASA CARE

SERVICE MANAGER

0426969530

Roles and responsibilities

Behavior observation and support

Maintaining record of client progress

Assessing client to determine continuing needs.
Assistance in building client self-image and self-
confidence

Observe and report any changes in client’s health and
wellbeing.

Advocate on behalf of client during work when
necessary

Assist client in daily work routine and housekeeping.

SASA CARE

Nursing Assistant (Jan 2023 - Present

Roles and Responsibilities

Providing quality resident care

Communicating effectively with staff residents and
relatives and foster teamwork in a caring environment

Reporting to registered nurse on duty any changes in
residents condition or any incidents that have occurred.

Following instructions, accepting directions and
education as required

SKILLS

Effective oral and written communication skills
Teamwork

Problem solving skills.

Planning and organizing, attention to detail
Quick learner

Reliable

Interpersonal skills



